
Institute of Business Administration
University of Dhaka

Vol. 41, No. 1, June, 2020, pp. 95-118
ISSN : 1680-9823 (Print)

ISSN : 2708-4779 (Online)

JOURNAL OF
BUSINESS ADMINISTRATION

Shakila Yasmin
Institute of Business Administration (IBA)
University of Dhaka
Bangladesh 

Ireen Akhter
Institute of Business Administration
Jahangir Nagar University
Bangladesh

Citation (APA): Yasmin, S., & Akhter, I. (2020). A Review of CSR Initiatives 
of the Private Commercial Banks in Bangladesh, Journal of Business 
Administration, 41(1), 95-118.

Corresponding Author: Shakila Yasmin
Email: shakila@iba-du.edu

A Review of CSR Initiatives of the Private Commercial Banks
in Bangladesh



A REVIEW OF CSR INITIATIVES OF THE PRIVATE
COMMERCIAL BANKS IN BANGLADESH

Abstract

Although the concept of Corporate Social Responsibility (CSR) is not new, 
companies in Bangladesh have taken it seriously only recently. In fact, in order to 
HQFRXUDJH�&65�DFWLYLWLHV�DPRQJ�WKH�¿QDQFLDO�LQVWLWXWLRQV��%DQJODGHVK�%DQN�KDV�
issued a circular (DOS Circular No. 01, 2008) and a detailed guideline for CSR 
engagements and their management. Companies often consider their CSR initiative 
as a way of promoting their brands in the community, as large amount of money is 
EHLQJ�ÀRZHG�WR�WKH�HFRQRP\�LQ�WKH�IRUP�RI�&65�DQG�EDQNV�FDQ�FODLP�WD[�EHQH¿W�RQ�
FHUWDLQ�&65�H[SHQGLWXUHV��7KHUHIRUH��LW�LV�FUXFLDO�WR�GHYHORS�SURSHU�DFFRXQWDELOLW\�
of the CSR initiatives. One way to enhance accountability and transparency of 
CSR initiatives taken by organizations is to introduce and have a separate section 
RQ�&65�LQ�WKH�DQQXDO�UHSRUW��7KH�REMHFWLYH�RI�WKLV�UHVHDUFK�LV�WR�FRQGXFW�D�FULWLFDO�
review of the CSR initiatives and their reporting in annual reports of the private 
commercial banks in Bangladesh and also to investigate whether CSR spending 
KDV�EHHQ�DEOH� WR� HQKDQFH�¿QDQFLDO�SHUIRUPDQFH��)RU� WKH�SXUSRVH�RI� WKLV� VWXG\�
data is collected from semiannual CSR reports published by Bangladesh Bank 
and annual reports of 30 listed private commercial banks over the period 2015-
�������'DWD�UHYHDO�WKDW�ODVW���\HDUV¶�DYHUDJH�DQQXDO�&65�H[SHQGLWXUH�E\�WKH�OLVWHG�
FRPPHUFLDO� EDQNV� LQ�%DQJODGHVK�ZDV�%'7������� FURUH��'LVDVWHU�PDQDJHPHQW��
education and healthcare have been found to be the priority sectors of CSR 
VSHQGLQJ�E\�WKH�EDQNV��0DMRULW\�RI�WKH�EDQNV�DUH�IRXQG�WR�KDYH�JRRG�RU�YHU\�JRRG�
&65� GLVFORVXUH� SUDFWLFHV�� WKRXJK� QR� VLJQL¿FDQW� UHODWLRQVKLS� LV� IRXQG� EHWZHHQ�
the generation of banks, level of CSR spending and disclosure quality. But CSR 
VSHQGLQJ�LV�IRXQG�WR�KDYH�VLJQL¿FDQW�SRVLWLYH�LQÀXHQFH�RQ�¿QDQFLDO�SHUIRUPDQFH�
of the banks. Such result will encourage practicing managers to take more CSR 
initiatives. Moreover, policy makers and regulators can use this study as reference 
to encourage CSR spending by the banks.

Keywords : Corporate Social Responsibility (CSR), Organizational Sustainability, 
Share Holders’  Value.

1. INTRODUCTION

The concept of CSR (Corporate Social Responsibility) is not new in Bangladesh. 
'L൵HUHQW� RUJDQL]DWLRQV� LQ� GL൵HUHQW� WLPHV� FDPH� RXW� ZLWK� GL൵HUHQW� SKLORVRSKLHV��
SROLFLHV�DQG�LQLWLDWLYHV�IRU�WKH�EHWWHUPHQW�RI�WKH�VRFLHW\��+RZHYHU��LW�LV�JDLQLQJ�PRUH�
SRSXODULW\�LQ�UHFHQW�\HDUV��%DQNLQJ�LV�RQH�RI�WKH�PDMRU�VHFWRUV�LQ�%DQJODGHVK�WKDW�KDV�
EHHQ�SXUVXLQJ�&65�IURP�WKH�YHU\�EHJLQQLQJ��7KRXJK��DOO�IRUHLJQ�EDQNV�LQ�%DQJODGHVK�
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KDYH�VWUXFWXUHG�&65�SURJUDPV�LQ�OLQH�ZLWK�WKHLU�KRPH�FRXQWU\�SUDFWLFHV��WKHUH�LV�QR�KDUG�
DQG�IDVW�UXOHV�DERXW�WKLV�&65�IRU�ORFDO�EDQNV�DQG�¿QDQFLDO�LQVWLWXWLRQV�LQ�%DQJODGHVK��
,Q�������%DQJODGHVK�*RYHUQPHQW�KDV�LVVXHG�D�SROLF\�JXLGHOLQH�FRQVLGHULQJ�&65�DV�D�
YROXQWDU\�DFWLYLW\��8QGHU�WKLV�JXLGHOLQH��&65�KDV�EHHQ�GLYLGHG�LQ�HLJKW�DUHDV��QDPHO\��
HGXFDWLRQ�� KHDOWK�� GLVDVWHU� PDQDJHPHQW�� HQYLURQPHQW�� FXOWXUH�� SK\VLFDO� VWUXFWXUH�
DQG�RWKHUV�� ,Q�RUGHU� WR� HQFRXUDJH�&65�DFWLYLWLHV� DPRQJ� WKH�¿QDQFLDO� LQVWLWXWLRQV��
%DQJODGHVK� EDQN� KDV� DOVR� LVVXHG� D� FLUFXODU� �'26� &LUFXODU� 1R�� ��������� DQG� D�
GHWDLOHG�JXLGHOLQH�IRU�&65�HQJDJHPHQWV�DQG�WKHLU�PDQDJHPHQW��%DQJODGHVK�%DQN�
LV�DOVR�PRQLWRULQJ�&65�DGRSWLRQ�DQG�SHUIRUPDQFH�RI�GL൵HUHQW�EDQNV�DQG�¿QDQFLDO�
LQVWLWXWLRQV�DV�WKHLU�DGGLWLRQDO�DFWLYLWLHV��,W�FDQ�EH�DVVHUWHG�WKDW�&65�LQYROYHPHQWV�DUH�
OLNHO\�WR��LQGLUHFWO\��HQKDQFH�¿QDQFLDO�SHUIRUPDQFH�RI�EDQNV�WKURXJK�HQKDQFHPHQW�RI�
EXVLQHVV�YROXPH��HPSOR\HH�PRWLYDWLRQ�DQG�H൶FLHQF\��0F.LQVH\��������*UHHQLQJ�	�
7XUEDQ���������FUHDWHV�SRVLWLYH�LPDJH�DPRQJ�WKH�VWDNHKROGHUV�E\�GHFUHDVLQJ�RYHUDOO�
FRVWV��$OL��'DQLVK�	�$VUDU�XO�KDT����������%XW�WR�UHDS�WKH�EHQH¿WV�RI�&65�LQLWLDWLYHV�
RQ�RUJDQL]DWLRQDO�ERWWRP� OLQH�� FRPSDQLHV� VKRXOG� �L��SURSHUO\�SODQ�DQG� LPSOHPHQW�
&65�LQLWLDWLYHV�FRQVLGHULQJ� WKH�QHHGV�RI� LWV�VWDNHKROGHUV��DQG��LL��PDLQWDLQ�SURSHU�
UHFRUGLQJ�� UHSRUWLQJ� DQG� SXEOLFDWLRQ� �FRPPXQLFDWLRQ�� RI� &65� LQLWLDWLYHV� VR� WKDW�
VWDNHKROGHUV�EHFRPH�DZDUH�RI�WKHLU�FRQWULEXWLRQV�DV�0RRUH��������DVVHUWHG�WKDW�&65�
FDQ�LQFUHDVH�¿UP�)LQDQFLDO�3HUIRUPDQFH��)3��LI�LW�LV�LQYHVWHG�LQ�WKH�ULJKW�SODFHV��7KLV�
UHVHDUFK�UHYLHZV�WKH�&65�LQLWLDWLYHV�WDNHQ�E\�WKH�FRPPHUFLDO�EDQNV�LQ�%DQJODGHVK�
ZLWK�UHVSHFW�WR��L��DOORFDWLRQ�RI�IXQGV�LQ�GL൵HUHQW�VHFWRUV�SUHVFULEHG�E\�WKH�FHQWUDO�
EDQN���LL��UHSRUWLQJ�SUDFWLFHV�DQG��LLL��WKHLU�LQÀXHQFH�RQ�¿QDQFLDO�SHUIRUPDQFH�

2. LITERATURE REVIEW

7KH� OLWHUDWXUH� UHYLHZ�VHFWLRQ� LV�GLYLGHG� LQWR�¿YH� VXEVHFWLRQV��7KH�¿UVW� VXEVHFWLRQ�
GHVFULEHV� WKH�KLVWRU\�RI�&65��7KH�HYROXWLRQ�RI� WKH�FRQFHSW�DQG� LWV�SURSDJDWLRQ� LQ�
DFDGHPLF�SKLORVRSKLHV�DQG�FRUSRUDWH�SUDFWLFHV�LV�EULHÀ\�VXPPDUL]HG�KHUH��6HFRQG�
VXEVHFWLRQ�SUHVHQWV�WKH�FRQFHSWXDO�DQG�RSHUDWLRQDO�PRGHOV�WKDW�KDYH�EHHQ�GHYLVHG�E\�
VFKRODUV�WR�LQFRUSRUDWH�&65�LQ�PDLQVWUHDP�EXVLQHVV�DJHQGD�RI�RUJDQL]DWLRQV��7KLUG�
VXEVHFWLRQ� KLJKOLJKWV� WKH� SRVVLEOH� OLQN� EHWZHHQ�&65� DQG� IXQFWLRQDO� SHUIRUPDQFH�
EHQFKPDUNV�RI�EXVLQHVVHV�IURP�WKH�SHUVSHFWLYH�RI�UHVHDUFKHUV�DV�ZHOO�DV�SUDFWLWLRQHUV��
)RXUWK�VXEVHFWLRQ�SUHVHQWV�WKH�UHJXODWRUV�JXLGHOLQHV�LQ�UHODWLRQ�WR�&65�IRU�WKH�EDQNV�
DQG�QRQEDQN�¿QDQFLDO�LQVWLWXWLRQV�RSHUDWLQJ�LQ�%DQJODGHVK��)LIWK�VXEVHFWLRQ�SUHVHQWV�
WKH�HPSLULFDO�UHVHDUFKHV�RQ�&65��([WHQW��JURZWK�DQG�GLVWULEXWLRQ�RI�&65�LQLWLDWLYHV�
LQ�GL൵HUHQW�VHFWRUV��&65�UHSRUWLQJ�GLVFORVXUH�SUDFWLFHV�DQG�WKH�LQÀXHQFH�RI�&65�RQ�
¿QDQFLDO�ERWWRP�OLQH�DUH�GLVFXVVHG�VHSDUDWHO\��/LWHUDWXUH�LQ�WKH�FRQWH[W�RI�WKH�EDQNLQJ�
sector of Bangladesh is also presented here.

2.1 The Advent and Journey over Time

,Q� ������:DOODFH�'RQKDP�RI� WKH�+DUYDUG�%XVLQHVV� 6FKRRO� KDG�PDGH� D� FDVH� WKDW�
&65�LV�D�QHFHVVDU\�FRPSRQHQW�RI�UHVSRQVLEOH�EXVLQHVV�SUDFWLFH��EXW� LQ�EXVLQHVV� LW�
ZDV�QRW�SRSXODUL]HG�DQG�GLVFXVVHG�XQWLO�WKH�SXEOLFDWLRQ�RI�%RZHQ¶V��������µ6RFLDO�
5HVSRQVLELOLWLHV�RI� WKH�%XVLQHVVPDQ¶��7KH�FRQFHSW�ZDV�SULPDULO\�SHUFHLYHG�XQGHU�
SROLWLFDO�WKHRU\�DVVHUWLQJ�WKDW�WKH�FHQWUDO�SXUSRVH�RI�&65�ZDV�WR�H[HUW�FRQWURO�RYHU�
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VWDNHKROGHUV�DQG�OHJLWLPL]H�SRZHU�RI�FRUSRUDWLRQV��6WHLQHU�	�6WHLQHU���������+RZHYHU��
RYHU� WKH� ODVW� IHZ� GHFDGHV�� FRUSRUDWLRQV� LQ� WKH� GHYHORSHG� HFRQRPLHV� KDYH�PRYHG��
IURP� FODVVLFDO� µSUR¿W� PD[LPL]DWLRQ� DSSURDFK¶� WR� µVRFLDO� UHVSRQVLELOLW\� DSSURDFK¶�
�$OPRQD���������ZKHUH�EXVLQHVV�DUH�QRW�UHVSRQVLEOH�WR�LWV�VKDUHKROGHUV�RQO\�EXW�WR�DOO�
RWKHU�VWDNHKROGHUV�DOVR��,Q�86$��WKH�FRQFHSW�RI�&65�LQ�EXVLQHVV�JDLQHG�FRQFHUQ�MXVW�
DIWHU�WKH�PDMRU�ZDYH�RI�EXVLQHVV�HWKLFV�PRYHPHQW�LQ�����V��TXHVWLRQLQJ�WKH�VRFLDO�
UROH�RI�FRUSRUDWLRQV��%HIRUH�WKDW��VRFLDO�UHVSRQVLELOLW\�RU�FKDULW\�ZDV�FRQVLGHUHG�DV�
VROH�REOLJDWLRQ�RI�DQ\�VWDWH�RU�DQ\�LQGLYLGXDO�FRQFHUQ��6KDUIPDQ���������$W�WKDW�WLPH�
WKH�1REOH�3UL]H�ZLQQHU� HFRQRPLVW�0LOWRQ� )ULHGPDQ� �������ZDV� DJDLQVW� WKH�&65�
LQYROYHPHQW��DUJXLQJ� WKDW�VRFLDO� LVVXHV�DQG�SUREOHPV�DUH�XQGHU� WKH� MXULVGLFWLRQ�RI�
WKH� VWDWH� RQO\�� ,Q� ������+RZDUG�5��%RZHQ� ODLG� RXW� WKH� EDVLF� DUJXPHQWV� LQ� IDYRU�
RI�&65�DV�PDQDJHUV�KDYH�DQ�HWKLFDO�GXW\�FRQVLGHULQJ�LPSDFWV�RI�WKHLU�GHFLVLRQ�RQ�
EURDGHU� VRFLHW\��$OLPXOODK� LQ� ����� DUJXHG� WKDW� DV� FRUSRUDWLRQV� FUHDWH� VRFLDO� DQG�
HQYLURQPHQWDO� SUREOHPV� �VXFK� DV� GLVSODFHPHQW�RI� FRPPXQLWLHV� WR�EXLOG� IDFWRULHV��
IDFLOLWLHV�� SROOXWH� WKH� HQYLURQPHQW� WKURXJK� HPLVVLRQ��� WKH\� VKRXOG� FRPH� IRUZDUG�
WR� VROYH� VRFLDO� DQG� HQYLURQPHQWDO� SUREOHPV�� (XURSHDQ�&RPPLVVLRQ� LQ� ����� DOVR�
RXWOLQHG�&65�DV�WKH�UHVSRQVLELOLW\�RI�HQWHUSULVHV�IRU�WKHLU� LPSDFWV�RQ�VRFLHW\�� �6R��
&65� FDQ� EH� VHHQ� DV� D�ZD\� WR� FRPSHQVDWH� IRU� WKH� XQLQWHQGHG� LQHYLWDEOH� QHJDWLYH�
LPSDFWV�RI�GRLQJ�EXVLQHVV��6PLWK��������6DURNLQ�	�6FKXONLQ���������,Q�%DQJODGHVK�
WKH�UHJXODWLQJ�DXWKRULW\�WKHVH�GD\V�DUH�HQFRXUDJLQJ�FRUSRUDWLRQV�WR�SRXU�PRQH\�LQ�
&65�LQLWLDWLYHV�E\�R൵HULQJ�WD[�H[HPSWLRQV��EHQH¿WV��RQ�&65�VSHQGLQJ��(VSHFLDOO\��
WKH�¿QDQFLDO�LQVWLWXWLRQV�LQ�%DQJODGHVK�KDYH�JRW�VSHFL¿F�GLUHFWLRQ�DQG�JXLGHOLQH�WR�
PDNH� &65� VSHQGLQJ� IURP� WKHLU� UHJXODWRUV� %DQJODGHVK� %DQN� DQG� *RYHUQPHQW� RI�
%DQJODGHVK��UHJXODWRUV�JXLGHOLQHV�KDYH�EHHQ�SUHVHQWHG�LQ������

2.2 Models on CSRs

,Q�������%DFNPDQ�H[SODLQHG�&65�DFWLYLWLHV�DV�LQLWLDWLYHV�OLNH�UHGXFWLRQ�RI�SROOXWLRQ��
LPSURYHG� PHGLFDO� FDUH�� HPSOR\PHQW� RI� PLQRULW\� JURXS�� DQG� LPSURYHG� LQGXVWULDO�
KHDOWK� DQG� VDIHW\�� &DUROO� ������� GHYHORSHG� D� IRXU�SDUW� PRGHO� RI� &65�� ZKHUH�
IXO¿OOLQJ�WKH�HFRQRPLF�JRDO�KDV�EHHQ�JLYHQ�WKH�¿UVW�SULRULW\��WKHQ�IXO¿OOLQJ�WKH�OHJDO�
UHTXLUHPHQW�IROORZHG�E\�HWKLFDO�DQG�SKLODQWKURSLF�UHVSRQVLELOLWLHV��7KH�SKLORVRSK\�
RI�&DUROO��������LV�VRPHKRZ�VLPLODU�WR�-RKQ�(ONLQJWRQ¶V��������WKUHH�FRPSRQHQWV�RI�
VXVWDLQDELOLW\�PRGHO��(FRQRPLF��(QYLURQPHQWDO��DQG�6RFLDO���$FFRUGLQJ�WR�(ONLQJWRQ�
��������EXVLQHVV�VKRXOG�QRW�KDYH�RQO\�HFRQRPLF�JRDO��EXW�DOVR�KDYH�HQYLURQPHQWDO�
DQG�VRFLDO�JRDOV�WR�IXO¿OO��7KHVH�WKUHH�FRPSRQHQWV�RI�VXVWDLQDELOLW\�FRQVLGHU�WKUHH�3¶V�
RI�WULSOH�ERWWRP�OLQH�RI�VXVWDLQDELOLW\��SUR¿W��SODQHW�DQG�SHRSOH��7KLV�WKHRU\�KDV�EHHQ�
H[WHQGHG�E\�WKH�VWDNHKROGHU¶V�WKHRU\�RI�&65��ZKLFK�VXJJHVWV�WKDW�FRPSDQLHV�VKRXOG�
NHHS�JRRG�UHODWLRQVKLSV�ZLWK�DOO�WKHLU�LQWHUQDO�DQG�H[WHUQDO�VWDNHKROGHUV�LQ�RUGHU�WR�
KDYH�FRQVLVWHQWO\�VRXQG�¿QDQFLDO�SHUIRUPDQFH��:X��������

2.3 Giving Back to Get Back

$V�1HZWRQ¶V� WKLUG� ODZ� VWDWHV� HYHU\� DFWLRQ� KDV� VRPH� UHDFWLRQ�� VR� DV� WR� LQ� FDVH� RI�
VRFLDO� VFLHQFH�� ,QYROYHPHQW� LQ� &65� DFWLYLWLHV� EULQJV� SRVLWLYH� �VRPHWLPHV� PD\�
QHJDWLYH�� YDOXHV� LQ� GL൵HUHQW�ZD\V� IRU� WKH� RUJDQL]DWLRQV�� =DGHN� ������� FODLP� WKDW�
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LQYROYHPHQW�LQ�&65�DFWLYLWLHV�LV�SHUFHLYHG�WR�FRQWULEXWH�LQ�FUHDWLRQ�RI�EHWWHU�EUDQG�
YDOXHV��*UHHQLQJ�DQG�7XUEDQ��������DVVHUW� WKDW�&65�LQYROYHPHQW�PD\�DWWUDFW�DQG�
PRWLYDWH�HPSOR\HHV��2WKHU�UHVHDUFKHUV�DUJXH�WKDW�&65�LQYROYHPHQW�HQVXUH�JUHDWHU�
FRUSRUDWH� LQGHSHQGHQFH� �0RRQ� 	� 9RJHO�� ������� DQG� FUHDWHV� EHWWHU�HGXFDWHG� DQG�
PRUH�HTXLWDEOH�FRPPXQLW\��3RUWHU�	�.UDPHU���������7KXV��&65�GUDJV�FRUSRUDWLRQV�
RXW�RI�WKHLU�HFRQRPLF�ERXQGDU\�WR�EH�VRFLDOO\�DQG�HWKLFDOO\�OLDEOH�DQG�LQ�DQ�H[WUHPH�
WR� EH� SKLODQWKURSLF� �,VODP� 	� +DPLG�� �������$� JOREDO� VXUYH\� �0F.LQVH\�� ������
VKRZV�WKDW�����RI�PDQDJHUV�EHOLHYH�WKDW�&65�FRQWULEXWHV�SRVLWLYHO\� WR� ORQJ�WHUP�
VKDUHKROGHU¶V�YDOXH��LQ�WHUPV�RI�QHW�SUR¿W�PDUJLQ��UHWXUQ�RQ�DVVHW��UHWXUQ�RQ�HTXLW\��
DQG�3�(� UDWLR��� DQG�����RI� WKHP�DJUHHG� WKDW� VXVWDLQDELOLW\� KHOSV� WKHLU� FRPSDQLHV�
EXLOG�D�VWURQJ�JRRGZLOO�

2.4 Regulators’ Guideline in Bangladesh

%DQJODGHVK� %DQN� KDV� VHW� XS� WKH� SROLF\� JXLGHOLQHV� �'26� &LUFXODU� 1R����������
RQ� &65� RI� OLVWHG� EDQNV� DQG� ¿QDQFLDO� LQVWLWXWLRQV� RSHUDWHG� LQ� %DQJODGHVK�� &65��
XQGHU� WKH� WLWOH� µ0DLQVWUHDPLQJ�FRUSRUDWH�VRFLDO� UHVSRQVLELOLW\� �&65�� LQ�EDQNV�DQG�
¿QDQFLDO� LQVWLWXWLRQV� LQ� %DQJODGHVK¶� LV� DERXW� �L�� WDNLQJ� VWRFN� RI� WKH� HFRQRPLF��
VRFLDO�� DQG� HQYLURQPHQWDO� LPSDFWV� RI� D� EXVLQHVV�� �LL�� PLWLJDWLQJ� WKH� QHJDWLYH�
LPSDFWV�DQG�EROVWHULQJ�WKH�EHQLJQ�LPSDFWV��DQG��LLL��WDNLQJ�XS�DFWLRQ�SURJUDPV�DQG�
FRPPXQLW\� LQYHVWPHQWV� WR� UHGXFH� VRFLDO� H[FOXVLRQ� DQG� LQHTXDOLW\� DQG� WR� DGGUHVV�
WKH�NH\�VXVWDLQDEOH�GHYHORSPHQW�FKDOOHQJHV��$FFRUGLQJ� WR� WKDW�'26�FLUFXODU�&65�
LV�FRQVLGHUHG�DV�EHQH¿WWLQJ�IRU�D�EXVLQHVV�E\���L��EXLOGLQJ�UHSXWDWLRQ��EUDQG�YDOXH��
FXVWRPHU� OR\DOW\�� HPSOR\HH�PRWLYDWLRQ� DQG� UHWHQWLRQ�� �LL��PLWLJDWLQJ� ULVNV� LQ� RZQ�
RSHUDWLRQV� DQG� LQ� DVVHVVLQJ� VXSSOLHUV� DQG� FOLHQWV�� �LLL�� FXWWLQJ� GRZQ� ZDVWHV� �RI�
HQHUJ\��UDZ�PDWHULDOV�HWF����GULYLQJ�XS�H൶FLHQF\��DQG��LY��JDLQLQJ�QHZ�PDUNHWV�IRU�
SURGXFWV�DQG�VHUYLFHV��LQ�WKH�FRPPXQLWLHV�VRFLDO�JURXSV��,Q�WKDW�FLUFXODU�%DQJODGHVK�
%DQN� DOVR� KDV� PHQWLRQHG� VRPH� SULRULW\� DUHDV� IRU� &65� VSHQGLQJ� ZKLFK� LQFOXGH��
VHOI�HPSOR\PHQW�FUHGLW�DQG�VPDOO�DQG�PHGLXP�HQWHUSULVH��60(��OHQGLQJ�SURJUDPV��
¿QDQFLQJ�SURJUDPV�IRU�LQVWDOODWLRQ�RI�ELRPDVV�SURFHVVLQJ�SODQWV��H�J��ELRJDV�SODQWV���
VRODU�SDQHOV��ZDVWH�UHF\FOLQJ�SODQWV��H൷XHQW�WUHDWPHQW�SODQWV��(73V��LQ�PDQXIDFWXULQJ�
HVWDEOLVKPHQWV��FUHGLW�SURJUDPV� IRU�GLYHUVL¿HG�SURGXFWLRQ�RI�FURSV��PRELOH�SKRQH�
EDVHG�� ORFDO� 0),� RXWOHW� VXSSRUWHG� SURJUDPV�� DQG� ¿QDQFLQJ� SURJUDPV� VXSSRUWLQJ�
IRON� FUDIWV�� IRON� PXVLFDO� DQG� SHUIRUPLQJ� DUWV�� 7R� EHFRPH� PRUH� HQYLURQPHQWDOO\�
UHVSRQVLYH��DOO�WKH�FRPPHUFLDO�EDQNV�DUH�DVNHG�WR�IRUPXODWH�WKHLU�RZQ�&65�SROLF\�
DQG�SURJUDPV�DQG�LQFOXGH�WKH�&65�SURJUDPV�LQ�WKHLU�PDLQVWUHDP�EDQNLQJ�DFWLYLWLHV��
,Q�'HFHPEHU�������%DQJODGHVK�%DQN�DOVR�LQVWUXFWHG�DOO�EDQNV�WR�HVWDEOLVK�VHSDUDWH�
&65�GHVN�WR�SD\�VSHFLDO�DWWHQWLRQ�RQ�WKLV�LVVXH��5HSRUWLQJ�RI�WKH�&65�LQLWLDWLYHV�E\�
EDQNV�ZDV�VXJJHVWHG�DV�DWWDFKPHQW�WR�UHJXODU�DQQXDO�¿QDQFLDO�UHSRUWV��,Q�$SULO�������
%DQJODGHVK�%DQN��KDV�VHW�XS�D�GHGLFDWHG�GHSDUWPHQW�RQ�µ*UHHQ�%DQNLQJ�	�&65¶�WR�
GULYH�WKH�HQWLUH�EDQNLQJ�VHFWRU�WR�LQYROYH�LQ�&65�DFWLYLWLHV�LQ�D�PRUH�VWUXFWXUHG�ZD\�

7KH� 652� 1R�� ����$LQ������ LVVXHG� E\� WKH� *RYHUQPHQW� RI� WKH� %DQJODGHVK�� KDV�
VSHFL¿HG����DUHDV�RI�&65�DFWLYLWLHV�IRU�HQMR\LQJ�����WD[�UHEDWH��7KHVH�DUHDV�DUH������
FOHDQ�ZDWHU�PDQDJHPHQW������RUJDQL]DWLRQ�HQJDJHG�LQ�IRUHVWDWLRQ������EHDXWL¿FDWLRQ�
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RI�FLWLHV������ZDVWH�PDQDJHPHQW������QDWXUDO�FDODPLWLHV������ROG�KRPHV������ZHOIDUH�
RI�PHQWDOO\�RU�SK\VLFDOO\�KDQGLFDSSHG�SHUVRQV������HGXFDWLRQ�RI�URRWOHVV�FKLOGUHQ��
����DFFRPPRGDWLRQ�IRU�WKH�VOXP�GZHOOHUV�������SXEOLFLW\�RI�ZRPHQ¶V�ULJKWV�DQG�DQWL�
GRZU\�SUDFWLFHV�������RUSKDQ�URRWOHVV�FKLOGUHQ�������UHVHDUFK�RQ�LQGHSHQGHQFH�ZDU��
DQG�KRQRUDEOH�OLYLQJ�RI�WKH�IUHHGRP�¿JKWHUV�������KHDOWK�VLWXDWLRQ�LQ�&KLWWDJRQJ�+LOO�
7UDFWV��FKDU�DUHDV�DQG�EDQN�RI�ULYHU�������WUHDWLQJ�FOHIW�OLSV��FDWDUDFW��FDQFHU��DQG�OHSURV\��
�����WUHDWLQJ�DFLG�YLFWLPV�������WUHDWPHQW�WR�SRRU�SDWLHQWV�������GLVWULEXWLRQ�RI�ELUWK�
�FRQWURO�SURGXFWV�������*UDQWV� WR�SXEOLF�XQLYHUVLWLHV�������WHFKQLFDO�DQG�YRFDWLRQDO�
HGXFDWLRQ�IRU�PHULWRULRXV�SRRU�VWXGHQWV�������HVWDEOLVKLQJ�ODE�IRU�SURYLGLQJ�WUDLQLQJ�
RQ� FRPSXWHU� RU� LQIRUPDWLRQ� WHFKQRORJ\�� ����� WHFKQLFDO� DQG� YRFDWLRQDO� WUDLQLQJ� WR�
XQVNLOOHG� RU� VHPL�VNLOOHG� ODERU�� DQG� ����� LQIUDVWUXFWXUH� RI� VSRUWV� DQG�SURYLVLRQ� RI�
training at national level.

,Q�������1%5�RI�%DQJODGHVK�LVVXHG�D�VWDWXWRU\�UHJXODWRU\�RUGHU��652�1R������$LQ�
$\NRU�������RI�SURYLGLQJ�WD[�H[HPSWLRQ�RQ�WKH����DUHDV��GHFLGHG�E\�WKH�*RYHUQPHQW��
RI�&65�DFWLYLWLHV�PDGH�E\�WKH�FRUSRUDWLRQV��7KH�UHJXODWLRQV�RI�VRFLDO�UHVSRQVLELOLWLHV�
RUGLQDQFH��652��ZHUH�IXUWKHU�DPHQGHG�LQ������DQG�WKH�DUHD�RI�&65�DSSOLFDEOH�IRU�
WD[�H[HPSWLRQ�ZDV�HQKDQFHG�WR�WKH����OLVWHG�DERYH�

2.5 Empirical Researches on CSR

(PSLULFDO� UHVHDUFKHV� RQ� &65� KDYH� IRFXVHG� RQ� WKUHH� DUHDV� PDLQO\�� �L�� H[WHQW� DQG�
JURZWK�RI�&65�VSHQGLQJ���LL��UHSRUWLQJ�RU�GLVFORVXUH�RI�&65�DFWLYLWLHV�DQG�VSHQGLQJ�LQ�
DQQXDO�UHSRUW��DQG��LLL��5HODWLRQVKLS�RI�&65�LQYROYHPHQW�RQ�WKH�¿QDQFLDO�ERWWRP�OLQH�

2.5.1 Extent and Growth of CSR Spending

,Q�%DQJODGHVK��WKH�RXWFRPHV�RI�GL൵HUHQW�UHVHDUFKHUV�KDYH�YDULHG�LQ�WHUP�RI�H[WHQW�
DQG�JURZWK�RI�&65�VSHQGLQJ��0DVXG�LQ������FRQGXFWHG�D�GHVFULSWLYH�UHVHDUFK�RQ�
WRS�¿YH�SULYDWH�FRPPHUFLDO�EDQNV�OLVWHG�RQ�WKH�'KDND�6WRFN�([FKDQJH��'6(��IRU�WKH�
\HDU������������DQG�IRXQG�WKDW�DOO�EDQNV�FRQWULEXWHG�KLJKHVW�DPRXQW�RI�WKHLU�SUR¿W�
LQ�HGXFDWLRQ�DQG� WKHQ�KHDOWK�� WKRXJK� WKH� WRWDO�FRQWULEXWLRQ� WR�&65�ZDV�YHU\� OLWWOH�
DPRXQW�FRPSDUHG�WR�WKHLU�SUR¿WV��5RXI��������VWXGLHG�WKH�H[WHQW�RI�&65�VSHQGLQJ�
E\�WKH�EDQNV�LQ�%DQJODGHVK�DQG�FRQFOXGHG�WKDW�JHQHUDOO\�ODUJHU�EDQNV�PDNH�KLJKHU�
FRQWULEXWLRQ�LQ�&65��6DPLQD��������IRXQG�WKDW�,VODPLF�%DQNV�LQ�%DQJODGHVK�KDYH�
JUDGXDOO\�LQFUHDVHG�WKHLU�&65�FRQWULEXWLRQV�IURP�\HDU�WR�\HDU��0DKEXED�DQG�)DU]DQD�
�������DVVHUW�WKDW�WKHUH�LV�IDEXORXV�SURJUHVV�LQ�&65�LQLWLDWLYHV�LQ�DQ�RUJDQL]HG�PDQQHU�
LQ� %DQJODGHVK�� +DPLG� ������� IRXQG� WKDW� QRQEDQN� ¿QDQFLDO� LQVWLWXWLRQV� �1%),V��
DOVR� KDYH� JUDGXDOO\� LQFUHDVHG� WKHLU� &65� FRQWULEXWLRQV� FRPSDUHG� WR� HDUOLHU� \HDUV��
5DKPDQ�	�,VODP��������LQYHVWLJDWHG�WKH�SUDFWLFHV�RI�&65�E\�FRPPHUFLDO�EDQNV�LQ�
%DQJODGHVK�DQG�UHYHDOHG�WKDW�FRPPHUFLDO�EDQNV¶�FRQWULEXWLRQ�LQ�&65�LV�LQFUHDVLQJ�
HYHU\�\HDU�DQG�QHZ�&65�DUHDV�DUH�EHLQJ�FRQFHQWUDWHG�RQ�E\�FRPPHUFLDO�EDQNV�DV�
part of their responsibility.

2.5.2 Reporting or Disclosure of CSR Activities

$V�&65� VSHQGLQJ� LQYROYHV� FDVK� RXW� ÀRZ� IURP� UHYHQXH� RU� QHW� LQFRPH�� LQYHVWRUV�
DV�ZHOO�DV�RWKHU� VWDNHKROGHUV�H[SHFW�FRPSDQLHV� WR�EH� WUDQVSDUHQW�DQG�DFFRXQWDEOH�



Journal of Business Administration, Vol. 41, No. 1, June, 2020 (published in August, 2020)���

LQ� WKLV� UHJDUG��$� JHQHUDO� UHVSRQVH� WR� WKLV� H[SHFWDWLRQ� LV� WR� LQFOXGH� &65� UHODWHG�
LQIRUPDWLRQ� LQ� WKH� DQQXDO� UHSRUW�� *OREDOO\�DFFHSWHG� UHSRUWLQJ� VWDQGDUGV� �*5,��
SURYLGHV� D� FRPPRQ� ODQJXDJH� DQG� FUHGLEOH� VHW� RI� GLVFORVXUHV� IRU� RUJDQL]DWLRQV� WR�
FRPPXQLFDWH�DERXW�WKHLU�LPSDFWV�RQ�WKH�HFRQRP\��WKH�HQYLURQPHQW��DQG�WKH�VRFLHW\��
.UDVRGRPVND��������REVHUYHG�WKDW�WKH�TXDOLW\�RI�&65�GLVFORVXUH�LPSURYHG�LQ������
IURP�WKDW�LQ������XSRQ�DGRSWLRQ�RI�*5,�LQ�EDQNLQJ�LQGXVWU\�LQ�VRPH�FRXQWULHV�OLNH�
3RODQG��7KRXJK��5R\�	�.XPDU��������DUJXHG�WKDW�EDQNV�LQ�%DQJODGHVK�KDYH�OLPLWHG�
&65�LQLWLDWLYHV��9LFWRULD�DQG�0DKERRE��������H[SORUHG�WKH�QDWXUH�DQG�H[WHQW�RI�&65�
UHSRUWLQJ�RI�FRQYHQWLRQDO�EDQNLQJ�VHFWRU�LQ�%DQJODGHVK�DQG�IRXQG�LPSURYHPHQW�LQ�
&65�UHSRUWLQJ��5RXI��������DOVR�LQYHVWLJDWHG�WKH�QDWXUH�RI�&65�GLVFORVXUH��&65'��
LQ� FRUSRUDWH� DQQXDO� UHSRUWV� �&$5�� RI� OLVWHG� FRPSDQLHV� LQ� %DQJODGHVK� DQG� IRXQG�
WKDW�WKH�SURSRUWLRQ�RI�LQGHSHQGHQW�QRQ�H[HFXWLYH�GLUHFWRUV�SRVLWLYHO\�LQÀXHQFHV�WKH�
TXDOLW\�RI�&65'�

2.5.3 Relationship of CSR Involvement on the Financial Bottom-line

5HVHDUFKHUV� IURP�GL൵HUHQW�¿HOGV�KDG�NHHQ� LQWHUHVW� WR� VHH� WKH� UHODWLRQVKLS�RI�&65�
ZLWK�¿QDQFLDO�SHUIRUPDQFH��)3��RI�GL൵HUHQW�FRPSDQLHV��5HVXOWV�RI�WKHVH�UHVHDUFKHV�
DUH�QRW�RQH�GLUHFWLRQDO��&KR��&KXQH�DQG�<RXQJ��������DQDO\]HG�ZKHWKHU�D�V\VWHPDWLF�
UHODWLRQVKLS� H[LVWV� EHWZHHQ� &65� DQG� )3� XVLQJ� ���� VDPSOH� ¿UPV� OLVWHG� RQ� WKH�
.RUHD�([FKDQJH��7KH�UHVXOWV�FRQ¿UP�WKDW�&65�SHUIRUPDQFH�KDV�D�SDUWLDO�SRVLWLYH�
FRUUHODWLRQ�ZLWK�SUR¿WDELOLW\�DQG�¿UP�YDOXH��:DGGRFN�DQG�*UDYHV��������DVVHVVHG�
����FRPSDQLHV�DQG�IRXQG�SRVLWLYH�FR�UHODWLRQ�EHWZHHQ�&65�DQG�)3��3HQJ�DQG�<DQJ�
�������IRXQG�SRVLWLYH�UHODWLRQVKLS�EHWZHHQ�&65�DQG�)3�RI�7DLZDQHVH� OLVWHG�¿UPV�
IRU� WKH� SHULRG� ����±������ $NDQEL� DQG� 2IRHJEX� ������� FRQFOXGHG� WKDW� SRVLWLYH�
UHODWLRQVKLS�H[LVWV�EHWZHHQ�HWKLFDO�&65�DQG�)3�LQ�1LJHULD���-R�DQG�+DUMRWR��������
VKRZHG�WKDW�&65�SRVLWLYHO\�LQÀXHQFH�)3�LQ�D�VDPSOH�RI������86�¿UPV�IRU�WKH�SHULRG�
����±������ .DQZDO� HW� DO�� ������� FRQFOXGHG� WKDW� WKHUH� LV� D� SRVLWLYH� UHODWLRQVKLS�
EHWZHHQ�WKH�&65�H[SHQGLWXUHV�DQG�)3�RI�WKH�OLVWHG�EDQNLQJ�FRPSDQLHV�LQ�,QGLD�DQG�
VSHQGLQJ�RQ�&65�SRVLWLYHO\�LQÀXHQFHV�WKH�RUJDQL]DWLRQV�IRU�ORQJ�WHUP�GHYHORSPHQW��
/DVNDU�DQG�0DML��������DOVR�IRXQG�D�SRVLWLYH�LPSDFW�RI�&65�RQ�)3�LQ�EDQNLQJ�VHFWRU�
RI� ,QGLD�� +RZHYHU�� 0F*XLUH�� 6XQGJUHQ�� DQG� 6FKQHHZHLV� ������� XVHG� GDWD� IURP�
D� )RUWXQH� VXUYH\� RI� FRUSRUDWH� UHSXWDWLRQ� WR� HYDOXDWH� WKH� )3� DQG�&65��7KH� VWXG\�
IRXQG� FRUUHODWLRQ� EHWZHHQ�&65� DQG� VWRFN�PDUNHW�EDVHG�PHDVXUH� RI� SHUIRUPDQFH�
ZDV� LQVLJQL¿FDQW��$�UHYLHZ�RI����VWXGLHV�RYHU����\HDU�SHULRG�UHYHDOV� WKDW�����RI�
WKH�VWXGLHV�GHPRQVWUDWH�D�SRVLWLYH�DVVRFLDWLRQ�EHWZHHQ�&65�DQG�)3������VKRZ�QR�
UHODWLRQVKLS�� ���� PL[HG� UHODWLRQVKLS� DQG� ��� QHJDWLYH� UHODWLRQVKLS� �0DUJROLV� 	�
:DOVK���������6XFK�LQFRQVLVWHQW�UHVXOWV�DUH�QRW�VXUSULVLQJ�DV�WKHVH����VWXGLHV�XVHG�
���GL൵HUHQW�PHWKRGV�WR�FDOFXODWH�¿QDQFLDO�SHUIRUPDQFH��$QRWKHU�����VWXGLHV�IRXQG�
PRGHUDWHO\�SRVLWLYH�WR�KLJKO\�SRVLWLYH�FRUUHODWLRQV�EHWZHHQ�&65�DQG�)3�ZKR�XVHG�
VDPH� VWDWLVWLFDO� WHFKQLTXHV� �2UOLW]N\�� 6FKPLGW�	�5\QHV�� �������$QRWKHU� VWXG\� RQ�
����WRS�FRUSRUDWH�FLWL]HQV�OLVWHG�LQ�%XVLQHVV�(WKLFV�PDJD]LQH�IRXQG�WKDW�FRPSDQLHV�
ZLWK�KLJKHU�SUR¿WDELOLW\�DUH�OHVV�DVVRFLDWHG�ZLWK�&65��/D൵HU��&RRUV�	�:LQHJDUGHQ��
������
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,Q�%DQJODGHVK�� UHVHDUFKHUV�KDYH�VWXGLHG� WKH�SDUWLFLSDWLRQ�RI� WKH�EDQNV� LQ�GL൵HUHQW�
DUHDV�RI�&65�DFWLYLWLHV�DQG�WKHLU�LPSDFW�RQ�)3��&KRZGKXU\�DQG�1HKDO��������IRXQG�
SRVLWLYH�DQG�VLJQL¿FDQW�UHODWLRQVKLS�EHWZHHQ�&65�DQG�YDULRXV�GHSHQGHQW�YDULDEOHV�LQ�
%DQJODGHVK�EDQNLQJ�VHFWRU��+RVVDLQ�	�.KDQ��������IRXQG�WKDW�&65�H[SHQVHV�KDYH�
SRVLWLYH�LPSDFW�RQ�WKH�SHUIRUPDQFH�RI�+RQJ�.RQJ�DQG�6KDQJKDL�%DQNLQJ�&RUSRUDWLRQ�
/LPLWHG� �+6%&�� LQ� %DQJODGHVK�� 6DPLQD� ������� IRXQG� SRVLWLYH� FRUUHODWLRQ� RI� VL[�
,VODPLF�%DQN¶V�&65� H[SHQGLWXUH� DQG� EDQN¶V� GHSRVLW�� ORDQ� DQG� SUR¿WDELOLW\�� ,VODP�
������� H[DPLQHV� WKH� UHODWLRQVKLS� EHWZHHQ�)3� DQG�&65� LQLWLDWLYHV� RI� ��� EDQNV� LQ�
%DQJODGHVK�DQG�IRXQG�&65�H[SHQGLWXUH�RI�EDQNV�DUH�SRVLWLYHO\�FRQQHFWHG�ZLWK�WKH�
VL]H�RI�EXVLQHVV��52(��$VVHW�4XDOLW\��$VW4W���DQG�QHJDWLYHO\�ZLWK�FDSLWDO�DGHTXDF\�
UDWLR��&$5���$KPHG��,VODP��DQG�+DVDQ��������UHYHDOHG�WKDW�WKH�DYHUDJH�UHWXUQ�RQ�DVVHW�
�52$��RI�WKH�EDQNV�KDYLQJ�KLJK�&65�LV�KLJKHU�FRPSDUHG�WR�WKDW�RI�WKH�EDQNV�KDYLQJ�
ORZ�&65��0DPXQ��6RKDJ��DQG�$NKWHU��������FRQGXFWHG�DQ�DQDO\VLV�RQ����SULYDWH�
FRPPHUFLDO�EDQNV�DQG�IRXQG�WRWDO�LQYHVWPHQW��QR��RI�EUDQFK��DQG�QR��RI�HPSOR\HHV�
KDYH�VLJQL¿FDQW�ORQJ�UXQ�LPSDFW�RQ�WKH�OHYHO�RI�EDQN¶V�&65�H[SHQGLWXUH��$KPHG�DQG�
$NWHU���������VWXGLHG�WKH�RI�GHWHUPLQDQWV�RI�&65�RI����OLVWHG�3&%V�RI�%DQJODGHVK�
RYHU���\HDUV�������������SHULRGV�DQG�IRXQG�SURPRWLRQDO�H[SHQGLWXUH�DQG�QXPEHU�
RI� EUDQFKHV� KDYH� VLJQL¿FDQW� SRVLWLYH� LQÀXHQFH� RQ� WKH� OHYHO� RI� &65� H[SHQGLWXUHV�
RI� WKH� UHVSHFWLYH�EDQNV� LQ�%DQJODGHVK�� �$VKUDI� DQG�0DVRRG� ������� LQGLFDWHG� WKDW�
H൶FLHQW�PDQDJHPHQW�RI�&65�DFWLYLWLHV�KDV�D�SRVLWLYH�H൵HFW�RQ�SUR¿WDELOLW\��+DOGDU�
DQG�5DKPDQ��������H[DPLQHG����VHOHFWHG�&RPPHUFLDO�%DQNV�RI�%DQJODGHVK�IURP�
�����WR�������DQG�IRXQG�D�VLJQL¿FDQW�UHODWLRQVKLS�EHWZHHQ�WKH�OHYHOV�RI�EDQN¶V�&65�
DQG�WKH�EDQN¶V�)3��EDQN¶V�VL]H��OHYHO�RI�ULVN��OHYHO�RI�DGYHUWLVLQJ�H[SHQVHV��$VKUDI��
.KDQ��DQG�7DULT��������VWXGLHG�WKH� LPSDFW�RI�&65�RQ�)3�RI�EDQNV� LQ�%DQJODGHVK�
DQG�3DNLVWDQ��DQG�IRXQG�SRVLWLYH�DVVRFLDWLRQ�EHWZHHQ�WKH�WZR��+RZHYHU��0DKEXED�	�
)DU]DQD��������GLG�QRW�¿QG�DQ\�VLJQL¿FDQW�DVVRFLDWLRQ�EHWZHHQ�&65�VSHQGLQJ�DQG�
)3�RI�WKH�SULYDWH�FRPPHUFLDO�EDQNV�LQ�WKHLU�VWXG\�

3. OBJECTIVES OF THE STUDY

,W�LV�ZRUWK�H[SORULQJ�WKH�FXUUHQW�VWDWXV�RI�&65�LQYROYHPHQW��UHSRUWLQJ�SUDFWLFHV�DQG�
WKHLU�UHODWLRQVKLS�ZLWK�)3�RI�WKH�EDQNV�LQ�%DQJODGHVK�EHFDXVH�SDVW�UHVHDUFKHV�IRFXVHG�
RQ�RQO\�WKH�H[WHQW�DQG�UHSRUWLQJ�RI�&65�LQYROYHPHQW�RI�WKH�EDQNV�LQ�%DQJODGHVK��
WKH\�GLG�QRW� GR� DQ\�GHWDLOHG� DQDO\VLV� RI� WKH�GLVWULEXWLRQ�RI�&65�VSHQGLQJ� DPRQJ�
GL൵HUHQW� VHFWRUV��0RUHRYHU�� VFDQW� UHVHDUFKHV� WKDW� IRFXVHG� RQ� WKH� GHWHUPLQDQWV� RI�
&65�VSHQGLQJ�SUHVHQW�FRQWUDGLFWLQJ�DQG�LQFRQFOXVLYH�UHVXOWV�UHJDUGLQJ�WKH�UHODWLRQ�
EHWZHHQ�&65�VSHQGLQJ�DQG�%DQN�)3��7KHUHIRUH��WKH�EURDG�REMHFWLYH�RI�WKLV�VWXG\�LV�

7R�HYDOXDWH�&65�LQLWLDWLYHV�RI�WKH�FRPPHUFLDO�EDQNV�LQ�%DQJODGHVK�XVLQJ�WKH�WULSOH�
ERWWRP�OLQH��SHRSOH��SODQHW�DQG�SUR¿W��OHQV�RI�VXVWDLQDELOLW\�

7KH�VSHFL¿F�REMHFWLYHV�RI�WKLV�VWXG\�DUH�

L�� 7R�XSGDWH�WKH�H[WHQW�RI�&65�VSHQGLQJ�DQG�GHPRQVWUDWH�WKH�SUHYDOHQFH�RI�&65�
LQYROYHPHQW�E\�WKH�FRPPHUFLDO�EDQNV�RSHUDWLQJ�LQ�%DQJODGHVK���
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LL�� 7R� KLJKOLJKW� WKH� GLVWULEXWLRQ� RI� &65� H[SHQGLWXUH� DPRQJ� GL൵HUHQW� VHFWRUV�
XQGHU�WKH�SROLF\�JXLGHOLQH�RI�*RYHUQPHQW�RI�%DQJODGHVK��*2%��DQG�FODVVLI\�
WKHP�LQ�WHUPV�RI�SHRSOH�DQG�SODQHW�

LLL��7R� UHYLHZ� WKH�&65� UHSRUWLQJ�SUDFWLFHV� DQG� WR� LQYHVWLJDWH� LI� WKH� FRPSDQLHV�
with higher average CSR spending adopt better reporting practice.

LY�� 7R� LQYHVWLJDWH� ZKHWKHU� QHZ� JHQHUDWLRQ� EDQNV� KDYH� KLJKHU� DYHUDJH� &65�
H[SHQVHV�DQG�SUDFWLFH�EHWWHU�&65�UHSRUWLQJ�

Y�� 7R�REVHUYH�ZKHWKHU�&65�H[SHQGLWXUH�LV�D�IXQFWLRQ�RI�SDVW�\HDUV�QHW�SUR¿W�DIWHU�
WD[�

YL�� 7R�LQYHVWLJDWH�WKH�UHODWLRQ�EHWZHHQ�&65�H[SHQGLWXUH�RQ�SUR¿WDELOLW\�PHDVXUHG�
E\�QHW�SUR¿W�PDUJLQ��130���UHWXUQ�RQ�DVVHW��52$��DQG�UHWXUQ�RQ�HTXLW\��52(��
DQG�VKDUH�KROGHUV¶�YDOXH�PHDVXUHG�E\�3�(�UDWLR�

4. RESEARCH HYPOTHESES

%DQJODGHVK�%DQN�KDG�D�PDQGDWH� �QRQ�ELQGLQJ�SUHVFULSWLRQ��RI�&65�VSHQGLQJ�DQG�
UHSRUWLQJ�WR�WKH�EDQNV�UHJLVWHUHG�DIWHU��������UG�DQG��WK�JHQHUDWLRQ�EDQNV���1RQH�RI�
WKH��WK�JHQHUDWLRQ�EDQNV�DUH�OLVWHG�LQ�'6(��6R��LW�LV�UHDVRQDEOH�WR�K\SRWKHVL]H�WKDW�

H1o :���UG�JHQHUDWLRQ�EDQNV�KDYH�KLJKHU�DYHUDJH�&65�VSHQGLQJ�WKDQ�WKH�EDQNV�
of earlier generation.

H2o :���UG�JHQHUDWLRQ�EDQNV�KDYH�EHWWHU�&65�UHSRUWLQJ�SUDFWLFHV�WKDQ�WKH�EDQNV�
of earlier generation.

,W�KDV�EHHQ�PHQWLRQHG�HDUOLHU�LQ�OLWHUDWXUH�UHYLHZ�VHFWLRQ�WKDW�RUJDQL]DWLRQV�FRQVLGHU��
&65� DV� D�ZD\� RI� SRVLWLYH�PDUNHWLQJ� E\� SHQHWUDWLQJ� WKH� QHHGV� RI� WKH� VRFLHW\� DQG�
HQYLURQPHQW��=DGHN��������DQG�FRQVLGHU�&65�DV�D�WRRO�WR�WKULYH�ORQJ�WHUP�VXVWDLQDEOH�
EXVLQHVV�JURZWK��0F.LQVH\���������7KHUHIRUH��LW�LV�OLNHO\�WKDW�FRPSDQLHV�ZKR�DUH�DW�
XSSHU�KDQG�LQ�&65�VSHQGLQJ�GRHV�GXH�GLOLJHQFH�LQ�UHSRUWLQJ�WKHLU�&65�LQLWLDWLYHV�
LQ�WKH�DQQXDO�UHSRUW�VR�WKDW�VWDNHKROGHUV�JHW�WR�NQRZ�DERXW�WKHLU�JRRG�GHHGV�EH\RQG�
EXVLQHVV��SUR¿W�PRWLYH���+HQFH��ZH�K\SRWKHVL]H�WKDW�

H3o : %DQNV�ZLWK�KLJKHU�DYHUDJH�&65�VSHQGLQJ�KDYH�EHWWHU�&65�UHSRUWLQJ����SUDFWLFHV�
H4o :�%DQNV�ZLWK�KLJKHU�DYHUDJH�&65�VSHQGLQJ�KDYH�EHWWHU�)LQDQFLDO�3HUIRUPDQFH�

5. RESEARCH METHOD

5.1 Sources of Data

7KH� UHVHDUFK� LV� EDVHG� RQ� VHFRQGDU\� GDWD�� &RQFHSWXDO� IUDPHZRUN� RI� WKH� VWXG\�
KDV�EHHQ�GHYHORSHG�EDVHG�RQ� UHOHYDQW� OLWHUDWXUH��'DWD� UHODWHG� WR� VHFWRU�ZLVH�&65�
LQYROYHPHQW� LV� FROOHFWHG� IURP� VHPL�DQQXDO� &65� UHSRUWV� RI� ¿QDQFLDO� LQVWLWXWLRQV�
SXEOLVKHG�E\�%DQJODGHVK�%DQN��,QIRUPDWLRQ�UHJDUGLQJ�&65�GLVFORVXUH�UHSRUWLQJ�DQG�
)3�LV�FROOHFWHG�IURP�WKH�DQQXDO�UHSRUWV�RI�WKH�EDQNV�WDNHQ�IRU�WKLV�VWXG\��'DWD�XVHG�
IRU�WKLV�VWXG\�FRYHU�WKH�SHULRG�����������
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5.2 The Sample

7KH� VDPSOLQJ� IUDPH� RI� WKH� VWXG\� LV� WKH� SULYDWH� FRPPHUFLDO� EDQNV� RSHUDWLQJ� LQ�
%DQJODGHVK�� 7KHUH� DUH� ��� FRPPHUFLDO� EDQNV� LQ� %DQJODGHVK� ZKLFK� LQFOXGH� VWDWH�
RZQHG��SULYDWH�DQG�IRUHLJQ�EDQNV��$V�WKH�EDQNV�OLVWHG�LQ�VWRFN�H[FKDQJH�UHJXODUO\�
SXEOLVK� DQQXDO� UHSRUWV�� LQ�RUGHU� WR� HQVXUH�GDWD� DFFHVVLELOLW\����FRPPHUFLDO�EDQNV�
OLVWHG�LQ�'KDND�6WRFN�([FKDQJH��'6(��KDYH�EHHQ�FKRVHQ�DV�VDPSOH�IRU�WKLV�VWXG\��7KH�
VDPSOH�WDNHV�DERXW�����RI�SRSXODWLRQ�DQG�WDNHV�EDQNV�ZKR�DUH�RSHUDWLQJ�UHDVRQDEO\�
ZHOO�DQG�OHDYHV�RXW�WKH�IRUHLJQ�EDQNV�DQG�VSHFLDOL]HG�EDQNV�ZKR�DUH�UXQ�E\�VSHFLDO�
JXLGHOLQH�DQG�UHJXODWLRQ�KHQFH�QRW�UHSUHVHQWDWLYH�RI�WKH�JHQHUDO�SUDFWLFH�RI�WKH�VHFWRU��
7KHUHIRUH��WKH�VDPSOH�FKRVHQ�LV�OLNHO\�WR�SURYLGH�DQ�XQELDVHG�JHQHUDOL]HG�SXUYLHZ�RI�
WKH�EDQNLQJ�VHFWRU�RI�WKH�FRXQWU\�

5.3 Data Analysis Techniques

*HQHUDO� GHVFULSWLYH� DQDO\VLV� LV� GRQH� WR� SUHVHQW� WKH� WUHQG� DQG� GLVWULEXWLRQ� RI�&65�
VSHQGLQJ�� &65� UHSRUWLQJ� SUDFWLFHV� DUH� DOVR� DQDO\]HG� XVLQJ� JHQHUDO� GHVFULSWLYH�
VWDWLVWLFV�VXFK�DV�PHDQ��PRGH�DQG�SURSRUWLRQ��7�WHVW�LV�XVHG�WR�LQYHVWLJDWH�LI�EDQNV�
RI�GL൵HUHQW�JHQHUDWLRQV�KDYH�GL൵HUHQW�DYHUDJH�&65�LQYROYHPHQW��2QH�ZD\�$129$�
ZLWK�3RVW�KRF�DQDO\VLV�LV�XVHG�WR�WHVW�ZKHWKHU�WKHUH�LV�DQ\�UHODWLRQVKLS�EHWZHHQ�&65�
VSHQGLQJ�DQG�WKH�TXDOLW\�RI�&65�UHSRUWLQJ��&KL�VTXDUH�WHVW�DQG�FURVVWDE�DQDO\VLV�LV�
GRQH�WR�WHVW�LI�WKHUH�LV�DQ\�UHODWLRQVKLS�EHWZHHQ�JHQHUDWLRQ�RI�%DQNV�DQG�TXDOLW\�RI�
&65�UHSRUWLQJ��7KH�UHODWLRQVKLS�EHWZHHQ�WKH�&65�LQYROYHPHQW�DQG�)3�LV�UHYLHZHG�
XVLQJ�VLPSOH�OLQHDU�UHJUHVVLRQ�DQDO\VLV�

5.4 Variables and Their Measures

.H\�YDULDEOHV�RI�WKH�VWXG\�DUH�DV�IROORZV�

5.4.1 CSR Spending

7KLV� UHSUHVHQW� WKH� DPRXQW� RI� &65� VSHQGLQJ�� )RXU� PHDVXUHV� RI� &65� VSHQGLQJ�
KDYH� EHHQ� XVHG� LQ� WKLV� VWXG\�� QDPHO\�� DEVROXWH� &65� VSHQGLQJ� �&65H[S��� &65�
DV�SHUFHQWDJH�RI�RQH�\HDU� ODJJHG�QHW�SUR¿W� �&65/DJ3UIW��� �&65�DV�SHUFHQWDJH�RI�
UHYHQXH��&655HY��DQG�&65�DV�SHUFHQWDJH�RI�WRWDO�H[SHQVH��&657H[S��

5.4.2 Generation of the Banks

%DQN¶V� JHQHUDWLRQ� LV� GHWHUPLQHG� E\� WKHLU� \HDU� RI� HVWDEOLVKPHQW�� 7DEOH� �� EHORZ�
SUHVHQWV� WKH�\HDU�RI�HVWDEOLVKPHQW�DQG�FRUUHVSRQGLQJ�JHQHUDWLRQ�RI� WKH�EDQNV�DQG�
WKHLU�PHDVXUHV�WR�EH�XVHG�LQ�GDWD�DQDO\VLV�

7DEOH����<HDU�RI�(VWDEOLVKPHQW�DQG�*HQHUDWLRQ

Year of
Establishment Generation Measure Year of

Establishment Generation Measure

%HIRUH����� �VW � $IWHU������EHIRUH����� �UG �
$IWHU������EHIRUH����� 2nd 2 $IWHU����� �WK �
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5.4.3 Quality of CSR Reporting

$QQXDO�UHSRUWV�RI�WKH�EDQNV�ZHUH�UHYLHZHG�WR�GHWHUPLQH�WKH�TXDOLW\�RI�SXEOLF�UHSRUWLQJ�
RI�WKHLU�&65�DFWLYLWLHV��5HSRUWLQJ�SUDFWLFHV�ZHUH�HYDOXDWHG�XVLQJ�WKUHH�FULWHULD���L��
4XDOLWDWLYH�YHUVXV�TXDQWLWDWLYH���LL��3UHVHQFH�RI�VHSDUDWH�VHFWLRQ�LQ�WKH�DQQXDO�UHSRUW�
GHVFULELQJ�&65�DFWLYLWLHV�GXULQJ�WKH�\HDU��DQG��LLL��([LVWHQFH�RI�VHSDUDWH�IRXQGDWLRQ�
WR�SODQ�DQG�RSHUDWH�&65�DFWLYLWLHV���7KH�EDQNV�KDYH�EHHQ�VFRUHG�ZLWK�UHVSHFW�WR�WKH�
DERYH�PHQWLRQHG� FULWHULD� LQ� WKHLU�&65� UHSRUWLQJ�SUDFWLFHV��7KH� VFRULQJ� VFKHPH� LV�
SUHVHQWHG�LQ�7DEOH���EHORZ�

7DEOH����&65�5HSRUWLQJ�6FRUH�6FKHPH

Criterion Finding Score

Reporting type
4XDOLWDWLYH 0
4XDQWLWDWLYH �

3UHVHQWDWLRQ
Dedicated section �
1R�GHGLFDWHG�VHFWLRQ 0

)RXQGDWLRQ
6HSDUDWH�)RXQGDWLRQ �
1R�)RXQGDWLRQ 0

%DVHG� RQ� DJJUHJDWHG� VFRUH�� WKH� VDPSOH� EDQNV� ZHUH� FODVVL¿HG� DV� SRRU� �DJJUHJDWH�
VFRUH �����PRGHUDWH��DJJUHJDWH�VFRUH �����JRRG��DJJUHJDWH�VFRUH ����DQG�YHU\�JRRG�
�DJJUHJDWH�VFRUH ����

5.4.4 Bank Performance

%DQN�SHUIRUPDQFH�ZDV�PHDVXUHG�E\�FRPPRQ�SUR¿WDELOLW\�UDWLRV��VXFK�DV�UHWXUQ�RQ�
DVVHW��52$���UHWXUQ�RQ�HTXLW\��52(���QHW�SUR¿W�PDUJLQ��130���1HW�SUR¿W�DIWHU�WD[�
�13$7��ZDV�XVHG�DV�DEVROXWH�PHDVXUH�RI�SHUIRUPDQFH��7KLV�PHDVXUH�ZDV�XVHG� WR�
GHWHUPLQH�&65�VSHQGLQJ�DV�SHUFHQWDJH�RI�RQH�\HDU�ODJJHG�13$7��&65/DJ3UIW���7KH�
UHODWLRQVKLS�EHWZHHQ�&65H[S�DQG�13$7�LV�DOVR�H[DPLQHG�WR�VHH�ZKHWKHU�&65H[S�
FRQWULEXWHV� RQ� 13$7�� 0DUNHW� SHUIRUPDQFH� RU� VKDUHKROGHUV¶� YDOXH� ZDV� PHDVXUHG�
XVLQJ�SULFH�HDUQLQJV�UDWLR��3�(��

6. FINDINGS AND ANALYSIS

6.1 Overall CSR Spending

*HQHUDO� GHVFULSWLYH� DQDO\VLV�ZDV� GRQH� WR� VHH� WKH� SUHYDOHQFH� RI�&65� H[SHQGLWXUH�
DPRQJ�WKH�EDQNV�LQ�%DQJODGHVK��2I�WKH����FRPPHUFLDO�EDQNV�OLVWHG�LQ�'6(��DOO�WKH�
EDQNV� LQ� JHQHUDO� KDYH� PDGH� UHDVRQDEOH� FRQWULEXWLRQ� LQ� &65� LQLWLDWLYHV��$YHUDJH�
DQQXDO�&65� H[SHQGLWXUH�ZDV� IRXQG� WR� EH�%'7� ������ FURUH��2YHU� WKH� ODVW� ��\HDU�
SHULRG�DQQXDO�&65�H[SHQGLWXUH�RI�WKH�EDQNV�UDQJH�EHWZHHQ�%'7������FURUH��5XSDOL�
%DQN��WR�%'7��������FURUH��,VODPL�%DQN�%DQJODGHVK�/WG���$%�%DQN�PDGH�KLJKHVW�
&65�FRQWULEXWLRQ�DV�SHUFHQWDJH�RI�RQH�\HDU�ODJJHG�QHW�SUR¿W�DQG�2QH�%DQN�GLG�WKH�
OHDVW��'XWFK�%DQJOD�%DQN�VSHQW�WKH�KLJKHVW�SHUFHQWDJH�RI�UHYHQXH�LQ�&65��ZKHUHDV�
,VODPL�%DQN�/WG��VSHQG�ODUJHVW�SHUFHQWDJH�RI�WRWDO�H[SHQGLWXUH�RQ�&65��5XSDOL�%DQN�
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UDQNV� WKH� ORZHVW� LQ� WHUPV� RI�&65� DV� SHUFHQWDJH� RI� UHYHQXH� DQG� DV� SHUFHQWDJH� RI�
WRWDO�H[SHQVH��$%�%DQN��'XWFK�%DQJOD�%DQN�DQG�,VODPL�%DQN�FDQ�EH�FRQVLGHUHG�DV�
WKH� OHDGHUV� LQ�&65�VSHQGLQJ��7DEOH���EHORZ�SUHVHQWV� WKH� UDQJH�DQG�DYHUDJH�&65�
H[SHQGLWXUH�H[SUHVVHG�DV�SHUFHQWDJH�RI�RQH�\HDU�ODJJHG�QHW�SUR¿W��WRWDO�UHYHQXH�DQG�
WRWDO�H[SHQGLWXUH�

7DEOH����3UHYDOHQFH�RI�&65�([SHQGLWXUH

CSR as % of lagged 
QHW�SUR¿W� CSR as % of Revenue CSR as % of Total 

Expense

Range ������� �$%� %DQN���
�������2QH�%DQN�

������ �'XWFK�%DQJOD�
%DQN�� ��������5XSDOL��
%DQN�

������ �,VODPL� %DQN�
/WG��� ������ �5XSDOL�
%DQN�

Average ������ ����� ����

���� 'LVWULEXWLRQ� RI� &65� 6SHQGLQJ� $FURVV� 'L൵HUHQW� 6HFWRUV� 3UHVFULEHG� E\�
Bangladesh Bank

7KH�GLVWULEXWLRQ�RI�&65�H[SHQGLWXUH�DFURVV�WKH�HLJKW�VHFWRUV�SUHVFULEHG�E\�WKH�FHQWUDO�
EDQN�KDV�EHHQ�HYDOXDWHG��'DWD�UHYHDO�WKDW�PRVW�RI�WKH�&65�VSHQGLQJ�ZDV�FKDQQHOHG�
LQ�GLVDVWHU�PDQDJHPHQW��HGXFDWLRQ�DQG�KHDOWKFDUH�LQLWLDWLYHV��(GXFDWLRQ�VHFWRU�KDV�
EHHQ� UDQNHG�¿UVW� E\���� VHFRQG�E\���� DQG� WKLUG�E\���RI� WKH�EDQNV� LQ� WHUPV�RI� WKH�
SURSRUWLRQ�RI�&65�VSHQGLQJ� LQ� WKH� VHFWRU��)RU�GLVDVWHU�PDQDJHPHQW�� WKH�QXPEHUV�
DUH�������DQG���DQG�IRU�KHDOWKFDUH�VHFWRU�WKH�QXPEHUV�DUH������DQG�����)LJXUH���DQG���
EHORZ�UHSUHVHQW�WKH�GLVWULEXWLRQ�RI�&65�VSHQGLQJ�DPRQJ�GL൵HUHQW�VHFWRUV�

)LJXUH����'LVWULEXWLRQ�RI�&65�([SHQGLWXUH��7N�FURUH�����������
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)LJXUH����5HODWLYH�'LVWULEXWLRQ�RI�&65�([SHQGLWXUH��������������

6.3 Distribution of CSR Spending in People and Planet Focused Endeavors

,Q�RUGHU�WR�WDOO\�WKH�&65�FRQWULEXWLRQV�XVLQJ�WKH�WULSOH�ERWWRP�OLQH�PRGHO��SHRSOH��
SODQHW� DQG� SUR¿W�� RI� VXVWDLQDELOLW\�� &65� H[SHQGLWXUH� GDWD� KDV� EHHQ� FODVVL¿HG�
LQ� FDWHJRULHV� RI� SHRSOH� DQG� SODQHW�� )LJXUH� �� DQG� �� EHORZ� UHSUHVHQW� WKH� UHODWLYH�
GLVWULEXWLRQ�&65�VSHQGLQJ�LQ�WHUPV�RI�SHRSOH�DQG�SODQHW�

)LJXUH����'LVWULEXWLRQ�RI�&65�([SHQGLWXUH�LQ�&URUH�7DND������������
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)LJXUH����5HODWLYH�'LVWULEXWLRQ�RI�&65�([SHQGLWXUH������������

&RQWULEXWLRQV� LQ� HGXFDWLRQ�� KHDOWKFDUH� DQG� FXOWXUDO� DFWLYLWLHV� DUH� DJJUHJDWHG� DV�
SHRSOH� DQG� WKRVH� LQ� GLVDVWHU�PDQDJHPHQW�� DJULFXOWXUH�� SK\VLFDO� LQIUDVWUXFWXUH� DQG�
RWKHUV�DUH�DJJUHJDWHG�DV�SODQHW��2Q�DQ�DYHUDJH�����RI�&65�VSHQGLQJ�LV�GRQH�WRZDUG�
WKH�FRQVHUYDWLRQ�DQG�PDQDJHPHQW�RI�WKH�SODQHW�DQG�����WRZDUG�GHYHORSPHQW�DQG�
PDLQWHQDQFH� RI� SHRSOH� LQ� WKH� FRPPXQLW\�� 'XWFK� %DQJOD� EDQN� KDV� PDGH� KLJKHVW�
FRQWULEXWLRQ�LQ�SHRSOH�������DQG�ORZHVW�LQ�SODQHW��������ZKHUHDV�8QLWHG�&RPPHUFLDO�
%DQN�PDGH�KLJKHVW�FRQWULEXWLRQ�LQ�SODQHW�������DQG�ORZHVW�LQ�SHRSOH�������

6.4 Generation of Banks and CSR Spending

,QGHSHQGHQW�VDPSOH�7�WHVW�IRU�FKHFNLQJ�HTXDOLW\�RI�PHDQV�KDV�EHHQ�UXQ�WR�WHVW�WKLV�
K\SRWKHVLV�XVLQJ�*HQHUDWLRQ�RI�WKH�EDQNV�DV�WKH�JURXSLQJ�YDULDEOH�DQG�&65�VSHQGLQJ�
�IRXU�PHDVXUHV�KDYH�EHHQ�XVHG�VHSDUDWHO\��DV� WKH�LQGHSHQGHQW�YDULDEOH��5HVXOWV�RI�
,QGHSHQGHQW�7�WHVW�LV�SUHVHQWHG�LQ�7DEOH���DQG�7DEOH���EHORZ�

7DEOH����*URXS�6WDWLVWLFV

 Generation N Mean SD

&657H[S
! ����� �� ����� ������
������ �� ����� ������

&65/DJ3UIW
! ����� �� ����� ������
������ �� ����� ������

CSRRev
! ����� �� ����� ������
������ �� ����� ������

&65H[S
! ����� �� ���� ������
������ �� ����� �����
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7DEOH����,QGHSHQGHQW�6DPSOHV�7�WHVW

  Levene’s Test for 
Equality of Variance

T df Sig.
(2-tailed)

Mean
'L൵HUHQFH

  F Sig.

&657H[S

(TXDO�YDULDQFHV�
DVVXPHG

���� ���� ���� 28.00 ���� 0.08

(TXDO�YDULDQFHV�
QRW�DVVXPHG ���� ����� ���� 0.08

&65/DJ3UIW

(TXDO�YDULDQFHV�
DVVXPHG

6.02 0.02 ����� 28.00 ���� �����

(TXDO�YDULDQFHV�
QRW�DVVXPHG ����� ����� ���� �����

CSRRev

(TXDO�YDULDQFHV�
DVVXPHG

0.02 0.90 0.90 28.00 ���� ����

(TXDO�YDULDQFHV�
QRW�DVVXPHG ���� ����� ���� ����

&65H[S

(TXDO�YDULDQFHV�
DVVXPHG

���� ���� ����� 28.00 ���� �����

(TXDO�YDULDQFHV�
QRW�DVVXPHG ����� ����� ���� �����

7�WHVW�UHVXOWV�LQGLFDWH�WKDW�IRU�DOO�IRXU�PHDVXUHV�RI�&65�VSHQGLQJ�WKHUH�ZDV�QR�VLJQL¿FDQW�
GL൵HUHQFH�EHWZHHQ�WKH�PHDQ�&65�VSHQGLQJ��IRU�DOO�IRXU�PHDVXUHV��RI��UG�JHQHUDWLRQ�
DQG�RWKHU���VW�DQG��QG��JHQHUDWLRQ�EDQNV��$OO�WKH�VLJ�����WDLOHG��YDOXHV�DUH�KLJKHU�WKDQ�
�������7KH�K\SRWKHVLV�µ�UG�JHQHUDWLRQ�EDQNV�KDYH�KLJKHU�&65�VSHQGLQJ¶�LV�UHMHFWHG�

6.5 CSR Reporting

���RI� WKH� WKLUW\�EDQNV�KDYH�TXDQWLWDWLYH�UHSRUW�RI�&65��ZKHUHDV����RI� WKHP�PDGH�
TXDOLWDWLYH�UHSRUW�ZLWK�SKRWRV�DQG�GHVFULSWLRQV�RI�WKHLU�LQLWLDWLYHV�����RI�WKH�VDPSOH�
EDQNV� KDYH� GHGLFDWHG� &65� VHFWLRQ� LQ� WKHLU� DQQXDO� UHSRUW�� 2QO\� �� EDQNV� KDYH�
HVWDEOLVKHG�IRXQGDWLRQV�IRU�PDQDJLQJ�&65�DFWLYLWLHV�

%DVHG�RQ�WKH�DJJUHJDWH�VFRUH�RI�WKH�UHSRUWLQJ�TXDOLW\�LQ�DQQXDO�UHSRUWV��VDPSOH�EDQNV�
ZHUH�WDJJHG�DV�SRRU��PRGHUDWH��JRRG�DQG�YHU\�JRRG��7KH�GLVWULEXWLRQ�RI�WKH�EDQNV�
LQ�WHUPV�RI�WKH�TXDOLW\�RI�&65�UHSRUWLQJ�LQ�DQQXDO�UHSRUWV�LV�SUHVHQWHG�LQ�7DEOH����
0DMRULW\���������RI�WKH�EDQNV�KDYH�HLWKHU�JRRG�RU�YHU\�JRRG�TXDOLW\�RI�UHSRUWLQJ��
2QO\�IHZ�EDQNV¶��������UHSRUWLQJ�SUDFWLFHV�DUH�IRXQG�WR�EH�SRRU�

7DEOH����'LVWULEXWLRQ�RI�%DQNV�LQ�WHUPV�RI�WKH�TXDOLW\�RI�&65�UHSRUWLQJ

Quality of CSR reporting Poor Moderate Good Very Good Total
1R�RI�EDQNV 2 9 �� � ��
��RI�EDQNV ���� ��� ��� ����� ����
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6.6 The Extent of CSR Spending and Reporting Quality

2QH�ZD\�$129$�ZLWK�3RVW�KRF�DQDO\VLV�LV�XVHG�WR�WHVW�ZKHWKHU�WKH�H[WHQW�RI�&65�
VSHQGLQJ�KDV�DQ\�LQÀXHQFH�RQ�&65�UHSRUWLQJ�TXDOLW\��+HUH��&65�UHSRUWLQJ�TXDOLW\�
SUHVHQWHG�LQ�SUHYLRXV�VXEVHFWLRQ�LV�XVHG�DV�WKH�JURXSLQJ�YDULDEOH�DQG�&65�VSHQGLQJ�
�WKH� IRXU�PHDVXUHV� H�J�� &65H[S�� &65/DJ3UI�� &655HY�� &657H[S�� LV� XVHG� DV� WKH�
FRQWLQXRXV��GHSHQGHQW��YDULDEOH��7DEOH���DQG���EHORZ�SUHVHQWV�WKH�NH\�UHVXOWV�RI�WKH�
RQH�ZD\�$129$�ZLWK�3RVW�KRF�DQDO\VLV�

7DEOH����/HYHQH¶V�7HVW�RI�+RPRJHQHLW\�RI�9DULDQFHV��$129$�

 Levene Statistic df1 df2 Sig.
&65H[S ��������� � 26 ����
&65/DJ3UIW ��������� � 26 0.68
CSRRev ��������� � 26 0
&657H[S ��������� � 26 0

7KH�VLJ��YDOXHV�LQ�WKH�/HYHQH¶V�WHVW�IRU�KRPRJHQHLW\�RI�YDULDQFHV�LQGLFDWH�WKDW�RQO\�
ZKHQ� &65� VSHQGLQJ� LV� PHDVXUHG� E\� &65/DJ3UIW�� WKH� KRPRJHQHLW\� RI� YDULDQFH�
DVVXPSWLRQ�KROGV��VLJ��YDOXH�������JUHDWHU�WKDQ��������WKH�UHVW�WKUHH�PHDVXUHV�RI�&65�
VSHQGLQJ�YLROHWV�WKLV�DVVXPSWLRQ��VLJ��YDOXH�OHVV�WKDQ�������

%DVHG�RQ�WKH�VLJ��YDOXHV�LQ�WKH�$129$��7DEOH�����LW�FDQ�EH�FRQFOXGHG�WKDW�WKHUH�LV�QR�
VLJQL¿FDQW�GL൵HUHQFH�LQ�PHDQ�&65�VSHQGLQJ�DPRQJ�WKH�EDQNV�ZLWK�GL൵HUHQW�TXDOLW\�RI�
&65�UHSRUWLQJ��1RQH�RI�WKH�VLJ��YDOXH�LV�OHVV�WKDQ�������7KHUHIRUH��WKH�K\SRWKHVLV��µ%DQNV�
ZKR�KDYH�KLJKHU�DYHUDJH�&65�VSHQGLQJ�DGRSW�EHWWHU�&65�UHSRUWLQJ�SUDFWLFHV¶�LV�UHMHFWHG�

7DEOH����$129$�2XWSXW�RI�&65�6SHQGLQJ�9HUVXV�5HSRUWLQJ�4XDOLW\

  Sum of Squares df Mean Square F Sig.

&65H[S
%HWZHHQ�*URXSV ����������� � �����������

���� ����:LWKLQ�*URXSV ����������� 26 �����������
Total ����������� 29  

&65/DJ3UIW
%HWZHHQ�*URXSV ����������� � �����������

���� ����:LWKLQ�*URXSV ����������� 26 �����������
Total ���������� 29  

CSRRev
%HWZHHQ�*URXSV ����������� � �����������

���� 0.06:LWKLQ�*URXSV ����������� 26 �����������
Total ����������� 29  

&657H[S
%HWZHHQ�*URXSV ����������� � �����������

2.02 ����:LWKLQ�*URXSV ����������� 26 �����������
Total ����������� 29

)LJXUH���JUDSKLFDOO\�SUHVHQWV�LI�WKHUH�LV�DQ\�UHODWLRQVKLS�EHWZHHQ�WKH�TXDOLW\�RI�&65�
UHSRUW� DQG� DYHUDJH�&65� VSHQGLQJ� RI� WKH� EDQNV�� ,W� LV� HYLGHQW� IURP� WKH�¿JXUH� WKDW�
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LUUHVSHFWLYH�RI�WKH�PHDVXUHV�RI�&65�VSHQGLQJ�WKHUH�LV�QRW�FRQVLVWHQW�UHODWLRQ�EHWZHHQ�
&65�VSHQGLQJ�DQG�WKH�TXDOLW\�RI�&65�UHSRUWLQJ�

6.7 Generation of the Banks and CSR Reporting Quality

:LWK�UHIHUHQFH�WR�WKH�%DQJODGHVK�%DQN¶V�SUHVFULEHG�PDQGDWH�WR�WKH�EDQNV�UHJLVWHUHG�
DIWHU������DQRWKHU�K\SRWKHVLV�KDV�EHHQ�IRUPXODWHG���UG�JHQHUDWLRQ�EDQNV�KDYH�EHWWHU�
&65�UHSRUWLQJ�SUDFWLFH��$V�ERWK�JHQHUDWLRQ�RI�WKH�EDQNV�DQG�&65�UHSRUWLQJ�TXDOLW\�
DUH�RUGLQDO�YDULDEOHV�&KL�VTXDUH�WHVW�DQG�FURVVWDE�DQDO\VLV�LV�GRQH�WR�WHVW�LI�WKHUH�LV�
DQ\�UHODWLRQVKLS�EHWZHHQ�JHQHUDWLRQ�DQG�TXDOLW\�RI�&65�UHSRUWLQJ��7DEOH���SUHVHQWV�
WKH�FURVV�WDEXODWLRQ�UHVXOWV�

)LJXUH����&65�6SHQGLQJ�9HUVXV�4XDOLW\�RI�&65�5HSRUW

7DEOH����*HQHUDWLRQ��4&65UHSUW�&URVVWDEXODWLRQ

Generation QCSRreprt Poor Moderate Good Very good

�

&RXQW � � � �
([SHFWHG�&RXQW ��� ���� ��� ����
��ZLWKLQ�*HQHUDWLRQ 9.09 ����� ����� �����
��ZLWKLQ�4&65UHSUW ����� �� �� �����

2

&RXQW � 2 � �
([SHFWHG�&RXQW ��� ���� 2.8 ����
��ZLWKLQ�*HQHUDWLRQ ����� ����� ����� �����
��ZLWKLQ�4&65UHSUW ����� �� ���� �����
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Generation QCSRreprt Poor Moderate Good Very good

�

&RXQW � 2 8 �
([SHFWHG�&RXQW ��� ��� ��� 2.8
��ZLWKLQ�*HQHUDWLRQ ���� ����� ����� ����
��ZLWKLQ�4&65UHSUW ����� �� ����� �����

Total

&RXQW � 8 �� �
([SHFWHG�&RXQW � 8.00 �� �
��ZLWKLQ�*HQHUDWLRQ �� ����� �� �����
��ZLWKLQ�4&65UHSUW ��� ��� ��� ���

$V� HYLGHQW� IURP� WKH� FURVV� WDEXODWLRQ� DERYH�� ����� RI� �VW� JHQHUDWLRQ� EDQNV� KDYH�
SRRU�TXDOLW\�RI�&65�UHSRUWLQJ�SUDFWLFH��7KH�SHUFHQWDJHV�DUH��������������DQG�������
UHVSHFWLYHO\�IRU�PRGHUDWH��JRRG�DQG�YHU\�JRRG�TXDOLW\�RI�&65�UHSRUWLQJ��,Q�FDVH�RI�
�UG�JHQHUDWLRQ�EDQNV�� ������ ������� ������ DQG������SHUFHQWDJH�RI� WKHP�KDYH�SRRU��
PRGHUDWH�� JRRG� DQG� YHU\� JRRG� TXDOLW\� RI�&65� UHSRUWLQJ� UHVSHFWLYHO\��&KL�VTXDUH�
YDOXH�ZDV�IRXQG�WR�EH�������ZLWK���VLGHG�DV\PSWRWLF�VLJQL¿FDQW�OHYHO�PXFK�KLJKHU�
WKDQ�������7KDW�PHDQV��WKH�QXOO�K\SRWKHVLV��JHQHUDWLRQ�KDYH�QR�LQÀXHQFH�RQ�WKH�TXDOLW\�
RI�&65�UHSRUWLQJ�FDQQRW�EH�UHMHFWHG��6R��WKH�K\SRWKHVLV�VWDWLQJ�WKDW��UG�JHQHUDWLRQ�
EDQNV�KDYH�EHWWHU�TXDOLW\�RI�&65�UHSRUWLQJ�LV�UHMHFWHG�

6.8 Relationship Between CSR Spending and Bank Performance

6LPSOH� UHJUHVVLRQ� DQDO\VLV� ZDV� GRQH� WR� WHVW� LI� WKHUH� LV� DQ\� UHODWLRQVKLS� EHWZHHQ�
&65�VSHQGLQJ�DQG�EDQN�SHUIRUPDQFH��)RU�UHJUHVVLRQ�DQDO\VLV�WKH�IRXU�PHDVXUHV�RI�
&65�VSHQGLQJ�SUHVHQWHG�HDUOLHU�ZHUH�XVHG�DV�WKH�LQGHSHQGHQW�YDULDEOH�RQH�DW�D�WLPH��
DQG� WKH�PHDVXUHV�RI�EDQN�SHUIRUPDQFH�ZHUH�XVHG�DV�GHSHQGHQW�YDULDEOH� �RQH�DW�D�
WLPH���6R� WRWDO�RI����VLPSOH�UHJUHVVLRQV�ZHUH�UXQ��7DEOH����SUHVHQWV� WKH�VXPPDU\�
RI�UHJUHVVLRQ�UHVXOWV�ZKHQ�WRWDO�&65�VSHQGLQJ��&65H[S��LV�XVHG�DV�WKH�LQGHSHQGHQW�
YDULDEOH��&65H[S�VKRZ�VLJQL¿FDQW�SRVLWLYH�DVVRFLDWLRQ�ZLWK�EDQN�SHUIRUPDQFH�RQO\�
ZKHQ�SHUIRUPDQFH�LV�PHDVXUHG�E\�13$7�DV�HYLGHQW�IURP�KLJK�YDOXH�RI�) ��������
DQG� VLJ� ������ OHVV� WKDQ� ����5�VTXDUH� YDOXH� ������� LQGLFDWH� WKDW� WKLV� SHUFHQW� RI�
YDULDELOLW\�RI�13$7�FDQ�EH�H[SODLQHG�E\�&65H[S��7KH�IROORZLQJ�UHJUHVVLRQ�HTXDWLRQ�
UHSUHVHQWV�WKH�UHODWLRQVKLS�EHWZHHQ�&65H[S�DQG�13$7�

13$7� ����������������&65H[S
7DEOH�����6XPPDU\�RI�5HJUHVVLRQ�5HVXOWV�>%DQN�3HUIRUPDQFH� �I�&65H[S�@

Measure 
of Bank 

performance
F Sig. R-

square

Constant &RH൶FLHQW

Sig. Unstandardized,
B

Standardized,
ȕ

130 ����� ����� ����� ����� ����� ������ ������
52( ����� ����� ����� ����� 0.000 0.006 �����
52$ ����� ����� ����� ����� 0.000 0.002 �����
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Measure 
of Bank 

performance
F Sig. R-

square

Constant &RH൶FLHQW

Sig. Unstandardized,
B

Standardized,
ȕ

13$7 ������ 0.000 ������ �����
�� 0.000 ����� �����

3( ����� ����� ����� ����� ����� ������ ������

7DEOH� ��� SUHVHQWV� WKH� VXPPDU\� RI� UHJUHVVLRQ� UHVXOWV� ZKHQ� &65� VSHQGLQJ� DV� D�
SHUFHQWDJH�RI�RQH�\HDU�ODJJHG�13$7��&65/DJ3UIW��LV�XVHG�DV�WKH�LQGHSHQGHQW�YDULDEOH��
&65/DJ3UIW�VKRZV�VLJQL¿FDQW�SRVLWLYH�DVVRFLDWLRQ�ZLWK�RQO\�PDUNHW�SHUIRUPDQFH�RI�
EDQNV��3(�UDWLR��DV�HYLGHQW�IURP�KLJK�YDOXH�RI�) �������DQG�VLJ� �������OHVV�WKDQ�
����5�VTXDUH� YDOXH� ����� LQGLFDWH� WKDW� WKLV� SHUFHQW� RI� YDULDELOLW\� RI� 3(� UDWLR� FDQ�
EH� H[SODLQHG� E\� &65/DJ3UIW�� 7KH� IROORZLQJ� UHJUHVVLRQ� HTXDWLRQ� UHSUHVHQWV� WKH�
UHODWLRQVKLS�EHWZHHQ�&65/DJ3UIW�DQG�3(�

3(� �����������������&65/DJ3UIW

7DEOH�����6XPPDU\�RI�5HJUHVVLRQ�5HVXOWV�>%DQN�3HUIRUPDQFH� �I�&65/DJ3UIW�@

Measure 
of Bank 

performance
F Sig. R-

square

Constant &RH൶FLHQW

Sig. Unstandardized,
B

Standardized,
ȕ

130 ����� ����� ����� ����� ����� ������� �����
52( ����� ����� ����� ����� 0.000 ������ ������
52$ ����� ����� ����� ����� 0.000 ������ ������
3( ����� ����� ����� ����� ����� ������ �����

7DEOH� ��� SUHVHQWV� WKH� VXPPDU\� RI� UHJUHVVLRQ� UHVXOWV� ZKHQ� &65� VSHQGLQJ� DV� D�
SHUFHQWDJH�RI�WRWDO�UHYHQXH��&655HY��LV�XVHG�DV�WKH�LQGHSHQGHQW�YDULDEOH��&655HY�
VKRZ�VLJQL¿FDQW�SRVLWLYH�DVVRFLDWLRQ�ZLWK�EDQN�SHUIRUPDQFH�PHDVXUHG�E\�52(�DQG�
RU�52$��) �������DQG�������UHVSHFWLYHO\�DQG�VLJQL¿FDQFH�YDOXH�������DQG�������
UHVSHFWLYHO\������RI�WKH�YDULDWLRQ�LV�52(�DQG������RI�WKH�YDULDWLRQ�LQ�52$���5�VTXDUH�
YDOXHV��FDQ�EH�H[SODLQHG�E\�&655HY�

7KH�IROORZLQJ�UHJUHVVLRQ�HTXDWLRQV�UHSUHVHQW�WKH�UHODWLRQVKLS�EHWZHHQ�&655HY�DQG�
52(�DQG�52$�

52(� ����������������&655HY

52$� ���������������&655HY
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7DEOH�����6XPPDU\�RI�5HJUHVVLRQ�5HVXOWV�>%DQN�3HUIRUPDQFH� �I�&655HY�@

Measure 
of Bank 

performance
F Sig. R-

square

Constant &RH൶FLHQW

Sig. Unstandardized,
B

Standardized,
ȕ

130 ����� ����� ����� ����� ����� ��������� ������
52( ����� ����� ����� ����� 0.000 89.226 �����
52$ ����� ����� ����� ����� 0.000 ������ �����
3( 0.800 ����� ����� 29.09 ����� �������� ������

7DEOH� ��� SUHVHQWV� WKH� VXPPDU\� RI� UHJUHVVLRQ� UHVXOWV� ZKHQ� &65� VSHQGLQJ� DV� D�
SHUFHQWDJH� RI� WRWDO� H[SHQVHV� �&657H[S�� LV� XVHG� DV� WKH� LQGHSHQGHQW� YDULDEOH��
&657H[S� VKRZV� VLJQL¿FDQW�SRVLWLYH� DVVRFLDWLRQ�ZLWK�EDQN�SHUIRUPDQFH�PHDVXUHG�
E\�52(��KLJK�) �������DQG�VLJ� ��������OHVV�WKDQ�����������RI�WKH�YDULDWLRQ�LV�52(�
�5�VTXDUH�YDOXHV��FDQ�EH�H[SODLQHG�E\�&657H[S�

7KH�IROORZLQJ�UHJUHVVLRQ�HTXDWLRQ�UHSUHVHQWV�WKH�UHODWLRQVKLS�EHWZHHQ�&657H[S�DQG�
52(�

52(� �����������������&657H[S

7DEOH�����6XPPDU\�RI�5HJUHVVLRQ�5HVXOWV�>%DQN�3HUIRUPDQFH� �I�&657H[S�@

Measure 
of Bank 

performance
F Sig. R-

square

Constant &RH൶FLHQW

Sig. Unstandardized,
B

Standardized,
ȕ

130 ��� ����� ����� ����� ���� ����� ������
52( ����� ����� ����� ����� 0.000 ������� �����
52$ 2.966 0.089 ����� ����� 0.000 ����� �����
3( ����� ����� ����� ����� 0.009 �������� ������

7. CONCLUSION

7KLV�VWXG\�UHYLHZHG�WKH�&65�LQYROYHPHQWV��WKHLU�GLVWULEXWLRQ�DPRQJ�GL൵HUHQW�VHFWRUV�
DQG�&65�GLVFORVXUH�TXDOLW\�LQ�DQQXDO�UHSRUWV�RI�WKH�EDQNV�OLVWHG�LQ�'6(��7KH�VWXG\�
DOVR�HYDOXDWHV�LI�WKHUH�LV�DQ\�UHODWLRQVKLS�EHWZHHQ�&65�VSHQGLQJ��UHSRUWLQJ�TXDOLW\��
JHQHUDWLRQ�RI�WKH�EDQNV�DQG�¿QDQFLDO�SHUIRUPDQFH��'DWD�UHYHDOHG�WKDW�ODVW���\HDUV¶�
DYHUDJH� DQQXDO� &65� H[SHQGLWXUH� E\� WKH� OLVWHG� FRPPHUFLDO� EDQNV� LQ� %DQJODGHVK�
ZDV�%'7�������FURUH��2Q�DQ�DYHUDJH��EDQNV�KDYH�VSHQW��������RI�RQH�\HDU�ODJJHG�
QHW� SUR¿W�� ������ RI� WRWDO� UHYHQXH� DQG� ����� RI� WRWDO� H[SHQVH� RQ�&65� LQLWLDWLYHV��
+RZHYHU��ODUJH�YDULDWLRQ�LV�IRXQG�DPRQJ�WKH�EDQNV�LQ�WKHLU�&65�LQLWLDWLYHV��5XSDOL�
%DQN��,&%�,VODPL�%DQN�DQG�2QH�%DQN�OD\�LQ�WKH�ORZHU�PDUJLQ�ZKHUHDV�$%�%DQN��
,VODPL�%DQN�/WG�DQG�'XWFK�%DQJOD�%DQN�DUH�FRQVLVWHQWO\�OHDGLQJ�WKH�WUHQG��'LVDVWHU�
PDQDJHPHQW�� HGXFDWLRQ�DQG�KHDOWKFDUH�KDYH�EHHQ� IRXQG� WR�EH� WKH�SULRULW\� VHFWRUV�
RI�&65� VSHQGLQJ�E\� WKH�EDQNV��2Q�DYHUDJH�����RI�&65� IXQG�KDV�EHHQ�XVHG� IRU�
WKH� EHWWHUPHQW� RI� WKH� SODQHW� DQG� WKH� UHVW� RQ� SHRSOH� LQ� WKH� VRFLHW\��$ERXW� ����RI�
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WKH�EDQNV�KDYH�PDLQWDLQHG�JRRG�RU�YHU\�JRRG�TXDOLW\�LQ�&65�GLVFORVXUH��5HVXOWV�RI�
W�WHVW�LQGLFDWH�WKDW�&65�VSHQGLQJ�DQG�LWV�GLVWULEXWLRQ�DPRQJ�GL൵HUHQW�VHFWRUV�DUH�QRW�
UHODWHG�WR�WKH�JHQHUDWLRQ�RI�WKH�EDQNV��&KL�6TXDUH�YDOXH�RI�&URVV�7DEXODWLRQ�DQDO\VLV�
DVFHUWDLQV�WKDW�JHQHUDWLRQ�RI�WKH�EDQNV�KDV�QR�VLJQL¿FDQW�H൵HFW�RQ�WKH�TXDOLW\�RI�&65�
GLVFORVXUH��1HLWKHU� LV� WKHUH� DQ\� VLJQL¿FDQW� UHODWLRQVKLS�EHWZHHQ� WKH� OHYHO� RI�&65�
VSHQGLQJ�DQG�WKH�TXDOLW\�RI�&65�UHSRUWLQJ�LQ�DQQXDO�UHSRUW�DV�HYLGHQW�IURP�RQH�ZD\�
$129$��+RZHYHU��WKH�UHVXOWV�RI�VLPSOH�UHJUHVVLRQ�DQDO\VLV�LQGLFDWH�WKDW�DJJUHJDWH�
&65�H[SHQVH�KDV�VLJQL¿FDQW�SRVLWLYH�LPSDFW�RQ�13$7��&65�VSHQGLQJ�DV�SHUFHQWDJH�
RI�RQH�\HDU�ODJJHG�13$7�SRVLWLYHO\�LQÀXHQFH�PDUNHW�EDVHG�SHUIRUPDQFH�PHDVXUHG�
E\�SULFH�HDUQLQJV�UDWLR��3�(���$PRQJ�WKH�RWKHU�PHDVXUHV�RI�¿QDQFLDO�SHUIRUPDQFH�
�)3��� 52$� LV� IRXQG� WR� KDYH� VLJQL¿FDQW� SRVLWLYH� DVVRFLDWLRQ� ZLWK� &65� VSHQGLQJ�
DV� SHUFHQWDJH� RI� WRWDO� UHYHQXH� DQG� WRWDO� H[SHQVH��52(� VKRZV� VLJQL¿FDQW� SRVLWLYH�
DVVRFLDWLRQ�ZLWK�&65�DV�SHUFHQWDJH�RI�WRWDO�H[SHQVH��6R��LW�FDQ�EH�FRQFOXGHG�&65�
VSHQGLQJ�SRVLWLYHO\�LQÀXHQFH�VRPH�RI�WKH�PHDVXUHV�RI�)3�

7KLV�UHVHDUFK�LV�PRUH�FRPSUHKHQVLYH�WKDQ�WKH�SDVW�UHVHDUFKHV�RQ�WKLV�WRSLF�LQ�WHUPV�
RI� ODUJHU� UHSUHVHQWDWLRQ� RI� WKH� LQGXVWU\� DQG� PHWKRGRORJLFDO� GLYHUVLW\�� 7KH� SDSHU�
LQYHVWLJDWHG�D�QXPEHU�RI� IDFWRUV� OLNH�JHQHUDWLRQ�DQG�GLVFORVXUH�TXDOLW\� WKDW�PLJKW�
KDYH� LQÀXHQFH�RQ�&65� LQYROYHPHQW�� ,W� DOVR�KDV� UHYLHZHG� WKH� UROH�RI�&65�RQ�)3�
E\�XVLQJ�GL൵HUHQW�PHDVXUHV�RI�&65��7KHVH�PHDVXUHV�RI�&65��DFWXDOO\�IDFWRUHG�LQ�
YDULDEOHV�OLNH�SDVW�\HDUV�SUR¿W��UHYHQXH�DQG�WRWDO�H[SHQVHV�WKDW�PD\�GHWHUPLQH�WKH�
level of CSR spending.

7KH�VXPPDU\�RI�GLVWULEXWLRQ�RI�&65�VSHQGLQJ�RXWOLQHG�LQ�WKLV�UHVHDUFK�ZLOO�SURYLGH�
LQVLJKWV� WR� UHJXODWRUV� DQG�SROLF\�PDNHUV� WKDW�PD\�EH�XVHIXO� LQ�GHWHUPLQLQJ� WKUXVW�
VHFWRUV�LQ�IXWXUH��7KH\�PD\�DOVR�XVH�WKLV�LQIRUPDWLRQ�WR�SHUVXDGH�EDQNV�WR�FKDQQHO�
&65�IXQGV�LQ�OHVV�IRFXVHG�EXW�LPSRUWDQW�VHFWRUV�H�J��DUW�	�FXOWXUH��3UDFWLWLRQHUV�DQG�
DFWLYLVWV�SURPRWLQJ�&65�FDQ�XVH�WKH�¿QGLQJ�WKDW�&65�VSHQGLQJ�SRVLWLYHO\�LQÀXHQFH�
¿QDQFLDO�SHUIRUPDQFH�WR�PRWLYDWH�PDQDJHUV�WR�IRFXV�PRUH�RQ�&65��7KH�K\SRWKHVHV�
IRUPXODWHG�LQ�WKH�VWXG\�DQG�WKH�UHODWLRQVKLS�IRXQG�DPRQJ�WKH�YDULDEOHV�FDQ�EH�RI�XVH�
WR�IXWXUH�UHVHDUFKHUV�LQ�LGHQWLI\LQJ�WKH�GHWHUPLQDQWV�RI�&65�VSHQGLQJ�IRU�EDQNLQJ�
DQG�RWKHU�LQGXVWULHV��2QH�OLPLWDWLRQ�RI�WKLV�VWXG\�LV�WKDW�LW�KDV�IRFXVHG�RQO\�RQ�WKH�
EDQNV�OLVWHG�LQ�'KDND�6WRFN�([FKDQJH�DQG�WKXV�OHDYHV�RXW�PRUH�WKDW�����RI�WKH�EDQNV�
RSHUDWLQJ�LQ�%DQJODGHVK��'XH�WR�OLPLWHG�VDPSOH�VL]H�WKH�PRVW�RI�FDVHV��JURXSV��RI�
$129$�DQG�FURVV�WDEXODWLRQ�EHFDPH�WRR�VPDOO�WR�SURYLGH�DQ\�VWDWLVWLFDOO\�VLJQL¿FDQW�
UHVXOWV��)XWXUH�UHVHDUFKHUV�FDQ�WDNH�DOO� WKH�EDQNV�RU�DOO� WKH�¿QDQFLDO�LQVWLWXWLRQV�LQ�
%DQJODGHVK�WR�JHW�PRUH�JHQHUDOL]DEOH�UHVXOWV��5HVHDUFKHUV�PD\�DOVR�GR�D�FRPSDUDWLYH�
DQDO\VLV�EHWZHHQ�EDQNV�DQG�QRQEDQN�¿QDQFLDO�LQVWLWXWLRQV��RU�EHWZHHQ�OLVWHG�DQG�QRQ�
OLVWHG�EDQNV��6WXGLHV�DFURVV�GL൵HUHQW�JHRJUDSKLFDO�UHJLRQV�DUH�DOVR�ZRUWK�H[SORULQJ��
7LPH�VHULHV�UHVHDUFK�RQ�KRZ�&65�KDYH�HYROYHG�LQ�WKH�%DQNLQJ�VHFWRU�RI�%DQJODGHVK�
ZLOO�DOVR�EH�DQ�LQWHUHVWLQJ�UHVHDUFK�DJHQGD�LQ�IXWXUH��2WKHU�UHVHDUFKHUV�PD\�IRFXV�RQ�
DQDO\]LQJ�WKH�SHUFHSWXDO�DQG�DFWXDO�UROH�RI�&65�RQ�)3�
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